TUHbKOD®D

My6nuyHaa odepTa 00 YCIOBUAX MCNOb30BAHNUS
BupTyanbHon KapTbl (Janee — OdpepTa)

B HacToAwer OhepTe cogepkaTca ycnosua gorosopa npeaoctasneHns AO «TuHbKodpd BaHKk», nuueHsna baHka Poccun
N¢ 2673, OFPH 1027739642281, agpec: r. MockBa, 127287, yn. XyTopcKas 2-4, 4. 38A, cTp. 26, Ten. 8 800 555-77-78,
ycnyr no ucnonb3oBaHuo BupTyanbHoii KapTbl (aanee — Jorosop).

CoBepLueHune yKasaHHbIX B HacToAwerh OepTe AeiCcTBUA ABNAETCA NOATBEPKAEHMEM cornacua KnmeHTa 3aknounTb
[loroBop Ha ycnoBuaXx, B NOpsAKe M 06beMe, U3N0KEHHbIX B HacToALen OdepTe. VI3noxKeHHbI Huke TeKeT OepThl ABNAETCA
afpecoBaHHbIM husnyecknm nuuam npegnoxeHrem AO «TuHbKO( BaHK» 3aknoUnUTb [JOroBOp B COOTBETCTBUM C M. 2 CT. 437
MpaxpaHcKoro Kogekca Poccuinckoin Megepaumu.

J0roBop CUMTaEeTCA 3aKYEHHbIM U BCTYNAET B CMY C MOMEHTA COBEPLUEHUS (DU3NYECKUMI UL aMI AeACTBUIA,
npeaycMOTPEHHbIX B HacToAwern OdepTe U 03HaYawLux 6€30roBOPOUHOE NPUHATIE TAKUMU (DU3UYECKUMI NIULLAMIA BCEX YCIIOBUA
HacTosLen OepTbl 6€3 KaKUX-TMGO NSbATUR UK OrPaHUYEHNT HA YCIOBUAX NPUCOEAUHEHMS.

AkTyanbHasa pegakuma OdepTbl padmelleHa Ha cante AO «TuHbKodhd BaHK» No agpecy:
acdn.tinkoff.ru/static/documents/9e3b3324-f3a4-4060-927b-9147ede2958c.pdf.

TepMuHbl 1 onpegeneHns

B HacToALLeM JOKYMEHTe TEPMUHbI, HANUCaHHbIE C 3arnaBHOM OYKBbI, UMEIOT Creflylollee 3HauYeHue:

AGOHEHTCKUM A0r0BOP — AOrOBOP O NPef0CTaBAeHUM YCYT NOABUNKHOM SNEKTPOCBA3M C UCMONb30BaHNEM AGOHEHTCKOro Homepa
mexay KnueHTom n OnepaTopom COTOBO/ CBA3U, NPefoCTaBAALMM CBOM YCNYri Ha TeppuTopun PM. AGOHEHTCKUI A0r0BOP
J0MKeH ObITb 00)OPMIEH Ha GyMaXKHOM HOCUTENe 1 NpeayCMaTPUBaTb BOSMOXHOCTb KNMEHTa OCYLLECTBAATb C UCMONb30BaHUEM
AGOHEHTCKOro Homepa npuem 1 06paboTKY rofloCoBbIX BbI30BOB, @ TAaKKe Npuem 1 oTnpasneHue SMS-coobLUeHNi.

AGOHEHTCKMII HOMep — HOMEP COTOBOI0 TeNEdOHa, NPEA0CTaBNEHHbIN KNNEHTY B COOTBETCTBUM C AGOHEHTCKUM 0rOBOPOM.
AGOHEHTCKUIN HOMEP MOXET MCMONb30BaTbCA BaHKOM AN MHOPMALIMOHHOMO U (PUHAHCOBOrO B3aUMOAEHCTBUSA C KIMEHTOM.

ABTOpM3auUna — NpoLLecc aHanusa u conocTaBneHna BBeAeHHbIX KnueHToM AyTEHTU(UKALUOHHbIX laHHbIX, M0 pesyfibTaTam
KOTOPOro onpeaendeTca Hanuume y KnmeHta npaBa nonyuyuTb AOCTYN K ycnyram Cepeuca. ABTopusauna nponssoamtca baHkom
C Ucnonb3oBaHMem nporpamMmmHo-annapaTHbIX cpeacTs baHka.

AyTeHTUdMKALIMOHHbIE AaHHbIE — HOMEP COTOBOrOo TefletpoHa, NPeaoCTaBNEHHbIA KNMEHTY B COOTBETCTBUM C AOOHEHTCKUM
JLOrOBOPOM, @ TaK¥Ke NOrMH/Naponb AN UCnoNb3oBaHMA MoOWUIBHOMO NPUNOKEHUA. AOOHEHTCKNA HOMEP MOXKET UCMONIb30BaTbCH
BaHKOM gna MHGOPMaLMOHHOIO U (hHAaHCOBOIO B3auMoaencTemA ¢ KnmeHtom.

BanaHc BUpTyanbHO KapTbl — 00beM AeHEXHbIX CPEACTB, OCTYNHbIX KNMEHTY B COOTBETCTBUM C IMMUTAMM B LIENAX
npeabasneHna baHky Tpe6oBaHuii 06 0CYLLECTBAEHMN PacyeToB B NoNb3y nonyyatens. banaHc BupTyanbHoi KapTbl hopmupyeTca
33 CYET [IEHEXHbIX CPeACTB, NPeABapUTENbHO BHECEHHbIX KNMEHTOM B NoNb3y baHKa B Lenax nononHeHua 6anaHca BupTyanbHom
KapTbl UMW MONYYEeHHbIX KNMEHTOM OT APYIUX JIULL, U B KaX4blii MOMEHT BPEMEHU paBeH TakoMmy 6anaHcy BUpTyanbHO KapThl.

BaHK — AKUMOHepHOe 06LecTBO «TUHbKO M BaHK», nuueH3usa LIb PMO N2 2673.

BupTyanbHad KapTa — npegonnayeHHas KapTa, npegoctasnaemas KnneHTy baHkom, ucnonb3yemas And nepesoaa 31eKTPOHHbIX
[eHEXHbIX CPEeCTB, a TaKXe AN1A 0CYLEeCTBAEHUA UHBIX OnepaLmni, NpeayCMOTPEHHbIX AeACTBYOWMNM 3aKOHOAaTENbCTBOM
N ycnoBmAMn HacToALwen OgepThbl.

KIMEHT — (M3nyecKoe N1, He NpoLLesiLlee NAEHTUMUKALMIO Y NPOLUe/LIEe YIIPOLLEHHY0 UAEHTUDUKALMIO,
npucoeanHMBLIEECH K HacToAwen OdepTe.

Koabl focTyna — uudpoeble u/unu GyKBeHHbIe KOAbl, TO3BONALIME ayTEHTUPULMPOBATb KNneHTa npy ero o6palleHnm K baxky.

Mo6usibHOoE NPUNoKEHNE — MOOUbHbLIE MPUNOKEHUS, NPeACTaBNAOLWME COO0K COBOKYNHOCTb NPOrpamMMHOro o6ecneyeHns
BaHKa, ycTaHaBNMBaeMOro Ha MOGUbHbIN TeNeOH /UM NNAHWETHbLIA KOMNbIOTEP, U/UAN NHOE YCTPONCTBO, NOAAEPHKMUBAIOLLME
yCTaHOBKY NporpaMmHoro o6ecneuyeHuna baHka n nossonsillee KnmeHTy HanpaBnATb NopyyYeHns n PacnopsaxeHus B baHk gna
nonyyeHud Yenyr baHka.

HyneBoi 6anaHc — COCTOAHME BUPTyaNnbHOM KapTbl, MPY KOTOPOM 00beM JOCTYMHbIX KNMEHTY AeHEXHbIX CPeACTB paBeH
0,00 py6nen P®.

PacnopseHne — onepawma no oopmMmpoBaHuio, yaocToBEPEHUIO 1 Nepegayve KNnneHTom B agpec baHka pacnopsKeHus
0 NEepPEeBOAE 3NEKTPOHHbIX EHEXKHbIX CPEACTB, HAX0AAWMXCA Ha 6anaHce BupTyanbHOWM KapTbl.

Peructpauna — npoueaypa npepocrtasiieHna KnneHTom nHopmauum baHKy B Lienax npucoegmHeHua K Hactoswen OcepTe.
Mopagok Peructpauun onpegenaetca baHkom.
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CepBuUC — KOMIMJIEKC MeponpuaTuin baHka, HanpasfieHHbIN HAa OKa3aHue KnueHTy ycnyr:

+ 06GecneyeHne BO3SMOKHOCTI (POPMUPOBAHUA U HAaNPaBEHNS PacnopsKeHui;

+  cbop, 06paboTKa, XpaHeHue n NpegocTaBNeEHNE MHPOPMALMKU 00 MCNOMHEHHbIX PacnopsaKeHunaXx;
*  WHble UHPOPMALMOHHO-TEXHONOIMYECKNE YCAYTH,

nocpeacTsomM MoOUIbHOIO NPUOKEHUS.

Caiit baHka — caiiT B ceTu IHTepHeT no agpecy tinkoff.ru.

CTaTyc HeaKTMBHOM BUPTyanbHOM KAPTbl — CTATYC, yCTaHaBNMBaEMblii BaHKOM Npu HENCNONb30BaHUM KNMEHTOM BUpTyanbHoii
KapTbl B TeYeHMe NocneaoBaTeNbHbIX 180 (CTa BOCbMUAECATH) KaneHAaPHbIX AHEN U/UNKU HENPEACTaBNEHUN JOKYMEHTOB

B COOTBETCTBUM C Tpe6GoBaHWeM baHKa B cnyyae GNOKMPOBKM YUETHOI 3anucu. CTaTyc HeaKTMBHOM BUpTyanbHOM KapTbl
npuceauBaeTcs:

* nowucTeyeHun 180 (cTa BOCbMUAECATU) KaNeHAapHbIX AHE CO AHA HanpaBneHusa KnmeHToM nocnegHero PacnopseHus;
. no ncteyeHun 180 (cTa BOCbMUAECATH) KaneHAapHbIX IHEV C MOMEHTA 6/10KMPOBKM BaHKOM YUYeTHOW 3anucu.

CTOpOHbI — COBMECTHOE HauMmeHoBaHue baHka u KnueHTa.

ToBap — ToBapbl, paboTbl M yCNyru, peannayemole nofayyatenem KnmeHTy.

Yenyru banka (Yenyru) — ycnyru no BbiNycKy BupTyanbHOM KapTbl M NpeaoCcTaBNeHNa BO3MOXKHOCTM e€ UCMONb30BaHMA B paMKax
Cepsuca.

YyeTHad 3anucb — 3anuch B MH(OPMAaLMOHHON cucTeme baHKa, npeacTaBnaoLwas co6oi CpeacTBO ydeTa MHpopMaLm
0 KnueHTe, naeHTUMKaTOPOM KOTOPOI BbICTyNnaeT AGOHEHTCKUI HOMEP WA IOTWH, YKa3aHHbIA NPy PErucTpaLmu.

WHble TepMUHbI, HE BKNIOYEHHbIE B HACTOALWMIA pa3aen, HO UCronb3yeMble B TEKCTe [loroBopa, nognexar TONKOBaHUI0
B COOTBETCTBIM C JE/CTBYIOLMM 3aKOHOAATENbCTBOM, a TaKXe YCNOBUAMU KOMMIEKCHOro 6aHKOBCKOIo 00CNYXMUBaHNSA
OU3NYECKMX NULL.

1. 0O6lLLmMe NONoXKeHNd

1.1. MNpegmeTom [loroBopa, 3akayaemoro mexay CtopoHamu nytem npucoeanHeHna KnmeHTa K HacTosawen OcepTe yepes
COBEpLUEHME KOHKNIOAEHTHbIX AENCTBUIA, NPeAyCMOTPEHHbIX HacToAwen OepToi, ABNAETCA OKa3aHue KnueHty Yenyr
baHka.

1.2. AKuenTtom OhepThbl ABNAETCA coBepLlleHne KnmeHTom AercTBuiA No Pernctpauumn Y4eTHON 3anncu 1 ero o3HakomeHue
C ycnoBuAMuU HacToALero [lorosopa.

1.3. Murkcauua ¢hakTa akuenTta KnueHTom othepTbl ocywecTenaeTca baHKoOM B 3NeKTPOHHOM BUAE U XPaHUTCA B annapaTHoO-
nporpammMHoOM Kommnnekce baHka. BbinMCKu U3 annapaTHO-NporpamMmmMHOro Komrnekca baHka MoryT nucnonb3oBaTtbcA
B Ka4yeCTBe JoKa3aTenbCTB Npu pacCMOTPEHUN CNOPOB, B TOM YUCE B Cy,EI,66HOM nopaake.

1.4, Mpu BbiNycKe BupTyanbHOM KapTbl, KNMEHTY aBTOMaTUYECKM NOAKIYAETCA yenyra MUHPOpMMpoBaHus.
NH(popMmupoBaHue — cepBuc baHka, B pamkax KOTOporo Ha AGOHEHTCKIUIA HOMep 1/unn aBoOHEHTCKOe YyCTPORCTBO KnueHTa
HanpaenaTca coobLieHns 06 M3MeHeHUM cTaTyca [JoroBopa, 06 0CyLLeCTBNEHUN HE(MHAHCOBBIX AeCTBMI NO LOroBopy;
006 U3MEHEHNM CTaTyca BUpTyanbHOM KapTbl; MHbIE CBEEHUSA N0 YCMOTPEHUIo BaHKa. Yenyra MHQpOpMUpPOBaHKUA ABNSETCA
6e3B03Me3/HOM YCNYrow 1 NPeaoCcTaBNAETCA KNNEHTY B LLENAX NOBbiLeHMs 6€30MaCHOCTM NCNoNb30BaHuMa Yenyr baHka.

1.5. HeoTbemnemoii 4acTbio HacTosALern OcpepTbl ABNAETCA MamMaATKa «O6 3NEKTPOHHBIX LIEHEKHbIX CPEACTBAXY,
pacnonoxeHHaa no agpecy: acdn.tinkoff.ru/static/documents/20799634-3595-45a1-9bbf-9dfa072e5608.pdf?_
0a=2.122398863.5063440.1617610061-1281242468.1613127673 (panee — MamsaATKa).

MpuHumas ycnosua HacToALwen OpepTbl, KNMEHT NoATBEPKAAET CBOE O3HAKOMNEHWE C TEKCTOM [NamAaTKu.

1.6. HauucneHue n KoHBepTaLua 60HYCOB 3a onepaLu, COBEPLLIEHHbIE C UCNONb30BaHNEM BUPTYanbHOM KapThbl
ocywecTenaetca baHKkom B COOTBETCTBUM C YCNOBUAMM aKLUKU, PACNONOXKEHHBIMU NO agpecy:
acdn.tinkoff.ru/static/documents/9d6d1ef9-f013-4bb9-9fa6-68882d6f56aa.pdf.

1.7. 3neKTPOHHbIE AEHEXKHbIE CPEACTBA, Pa3MeLLEHHbIE HAa BUpTyanbHOM KapTe, HE NOANIEeXaT CTPaxoBaHMWI0 Ha OCHOBaHMUU
nyHKTa 54acTu 2 ctaTtbu 5 MegepanbHoOro 3akoHa ot 23.12.2003 N¢ 177-M3 «O cTpaxoBaHWUU BKNAL0B PU3UYECKUX UL,
B 6aHKax Poccuiickoi Mepepavumy.

2. MopAanok 1 ycnosua ncnosibaosaHna Cepeuca

2.1. [na nonyyeHna BO3SMOXKHOCTU Ucnofib3oBaHua Cepuca KnneHT nononHaeT banaHc BupTyanbHo KapTbl OAHUM
n3 cneayrowmx cnoco6oB:

+ NEepeBOAOM AEHEKHbIX CPEACTB C UCMNO0Nb30BaHNEM CBOE GaHKOBCKOM KapThbl N0 PeKBU3UTaM BUPTyanbHOM KapThl,
B T.M. Yepes napTHepoB baHKa;

* NyTeM BHECEHMUA HANUYHbIX AEHEXHbIX CPEACTB Yepes CeTb YCTPONCTB CaM006Cﬂy)KVIBaHI/IFI baHka (8 clhyyae
npoxoxaeHua KnmeHTom ynpoLLeHHomn M;],GHTI/I@)MK&LI,MI/I);

2us7


http://www.tinkoff.ru
https://acdn.tinkoff.ru/static/documents/20799634-3595-45a1-9bbf-9dfa072e5608.pdf?_ga=2.122398863.5063440.1617610061-1281242468.1613127673
https://acdn.tinkoff.ru/static/documents/20799634-3595-45a1-9bbf-9dfa072e5608.pdf?_ga=2.122398863.5063440.1617610061-1281242468.1613127673
https://acdn.tinkoff.ru/static/documents/9d6d1ef9-f013-4bb9-9fa6-68882d6f56aa.pdf

2.2

2.3.

2.4,

2.5.

3.2,

3.3.

3.4,

3.5.

3.6.

3.7.

3.8.

3.9.

« no06oi NepeBos, AeHEKHbIX CPEACTB (B T.4. 3NEKTPOHHbIX AEHEKHbIX CPEACTB), NO3BONAIOLLMA OLHO3HAYHO YCTAHOBMUTD,
4TO IeHEXHbIe cpeacTBa NpeHa3HayveHbl ona 3auncneHusa Ha lorosop KnveHTta, paccmaTtpuBaeTca BaHKOM Kak
npenocTaBfieHVe AeHEXHbIX cpeacTB KNMeHTOM. YYeT 0CcTaTKa 3NEKTPOHHbIX IEHEXHbIX CPEACTB OCYLIECTBNAETCA
TONbKO B BantoTe PM. B cnyyae npoxoxKaeHna KnueHToM ynpoLLeHHOR MaeHTU(nKaLmm nononHeHme banaHca
BupTyanbHOM KapTbl TAKKE BO3MOMXHO NMyTEM NONyYeHUA EHEXKHbIX CPEeACTB OT TPETbUX UL, BKKOYAA IOPUANYECKUX
NULL M MHAMBUAYaANbHBIX NpeanpuHuMaTenen.

C MoMeHTa coBeplueHna KnneHTom AencTBUM No PerncTpalum Y4eTHoM 3an1cu 1 nononHeHuo bananca BupTyanbHom
KapTbl, KNMEHT BrpaBe Nofb30BaTbcA CEPBUCOM B NOHOM 00beme, MOPAAKE 1 Ha YCNIOBUAX, COAEPKALLMNXCA B HACTOALLEN
OdpepTe, UHbIX BHYTPEHHUX A0KYMeHTax baHKa 1 Ha CaiiTe BaHKa.

Mpyv nepBoM 3anpoce PEKBU3MTOB BUPTyanbHOM KapTbl NOcpeacTBOM MOOUAbLHOMO NPUNOKEHUS, MPOUCXOANT
ee aKTuUBaLUWsa B LIeNAX ee fanbHeLero Mcnonb3oBaHusa KnmeHTtom.

BaHK yBeaoMnAeT KNeHTa 0 COBEPLUEHUM KaXK 0/ onepaL i ¢ UCNob30BaHWeEM BUPTyanbHOM KapTbl NOCPEACTBOM
OTpaKeHNs AaHHOM MHGOPMaLUM B MOGUABHOM NPUNOKEHUN.

baHK npepocTaBnaeT KNMEHTY LOKYMEHTbI U UH(pOpMaL Mo, CBA3AHHbIE C UCNOMb30BaHMeM KneHTom ero BuptyanbHon

KapTbl N0 3anpocy KnueHTa nocpeacTBOM (hyHKLMOHaNna MoGUAbHOTO NPUNOXKEHUA, UMK MO SNEKTPOHHO NoYTe, noyTe PM

(B cnyyae npegocTaBfieHUA KNMeHToOM COOTBETCTBYIOLLUX DaHHbIX).

MNopanokK, ycnoBmAa U CTOMMOCTb MCMNOJIb30BaHNA BUpTyanbHON KapThbl

Mocne PerncTpauuy YUeTHO# 3anucu u nononHeHns banaHca BUupTyanbHon KapTbl, KNMEHT BNpaBe Nofb30BaTbCA
CepB1coM, B TOM Yiciie HanpaBAaTb PacnopsaeHUs Ha OCYLLECTBEHME onepaLmil ¢ UCNofb30BaHNeM BUpTyanbHow
KapTbl.

HanpasneHue PacnopseHnsa Npon3soauTca KNueHToM 0AHNUM 13 Cneaytowmx cnoco6os:
+ MyTeM 3anofiHeHNs COOTBETCTBYIOLLEH (POPMbl B MOOMNbHOM KNUEHTE;
+ NyTeMm 3aMnofHeHNA COOTBETCTBYHLLE (hopMbl Ha CaiiTe baHKa;

+ NyTem COBeplUeHusa onepauum ¢ UCnoNb3oBaHWeM BUpTyanbHOM KapThl (ee PEKBM3UTOB), B TOM YnChe
C UCMONb30BaHNEM TEXHONOMMMN GECKOHTAKTHbIX NiaTexei.

MNocne npoBepKy BBeAeHHbIX KNnneHTomM AyTeHTU(UKALNOHHbIX AaHHbIX, KOAOB foCcTyna u gocTaTto4HoCTM banaHca
BupTyanbHom KapTbl 4NA ucnonHeHna PacnopsaxeHua baHk onoselaeT KnmeHTa o NPUHATUN K UCMOJIHEHUIO, nn6o
006 0TKa3e OT UCMONTHEHMS COOTBETCTBYlOLLEero PacnopaxeHua, B 3aBUCUMOCTM OT PE3YNIbTAaTOB NPOBEPKU.

CToumocTb ycnyr baHKa no ucnonHeHuo PacnopsaskeHuin onpegensaetca TapudHbIM N1aHOM, NpesycMOTPEHHbIM Ans

[0roBopa pacyeTHOW KapTbl, KOTOPbIN pasmMmellaeTca B Mo6unbHOM NPUNOXEHUN, 3a NCKNTIOYEHUEM YCNIOBUA O HAYNCIEHUN

NMPOLIEHTOB Ha OCTAaTOK AEHEXHbIX cpeacTB. Mpu 3To baHK ocTaBndeT 3a cobon npaBo HA4YMUCNATb NPOUEHT Ha OCTaTOK
B COOTBETCTBUY C [JOrOBOPOM pacyeTHOM KapTbl, 0(POPMIIEHHbIM KNMEHTOM B COOTBETCTBUY € 11.3.16 HacToALLero
[orosopa, B TOM Y1clie 3a nepunof Ucnonb3oBaHua BupTyanbHon KapTbl. CTOMMOCTb YCAYTY NO UCNOJTHEHUIO KaXA0ro
PacnopaxeHuna [oBoaMTCA A0 CBEAeHUA KnneHTa B MOMEHT oopMupoBaHMAa PacnopsameHus.

JlaTa (paKTMYECKOro COBEPLLEHUSA ONepaLnm ¢ UCNoNb30BaHMEM BUpTyanbHOM KapTbl U[UAK €€ PEKBU3UTOB MOXKET
He coBMnajaThb ¢ AaToi ee 06paboTKN BaHKoOM.

Mpu coBepLIEHUM ONepaLm B BasoTe, OTIMYHO OT BantoTbl PM, BaHK KOHBEPTUPYET CyMMY onepaLuu B BanioTy PM
no Kypcy baHka, AeiicTByloLeMy Ha faTy 06paGoTKu BaHKOM onepauuu.

OTpaKeHune onepauuii, COBEPLLEHHBIX C UCNONb30BaHNEM BUPTYanbHOR KapTbl U/UNn ee PEKBU3UTOB, OCYLLECTBNAETCS
B Bantote PM. Npu sTom:

* BChyyae coBeplieHna KnmeHTom onepauuu B BanoTe, OTIMYHON OT pacyeTHOM BantoTbl NNaTEXKHOM CUCTEMDI,
CYMMa onepaumnm KOHBEPTUPYETCA B paCUYETHYIO BantoTy NNaTeXHOW CUCTEMbI MO KYpPCY NaTEXHON CUCTEMbI
nnpepocrasnaetca baHky gna 06p360TKM onepauuu. Mpu aTom BaHK He MOXKeT BANATb Ha pa3Mepbl U CPOKK
YCTaHOBNEHUA Kypca KOHBepTaL U NNaTEKHON CUCTEMbI,

+ B C/lyyae HeCOBMafeHMA PacyeTHO BaloTbl NNATEKHOM CUCTEMbI C BaNOTOM PM BaHK KOHBEPTUPYET NOCTYNUBLLYIO
U3 NaTEXKHO CUCTEMbI CYMMY onepaLui B BantoTy PM no Kypcy baHka Ha aTy 06paboTKM onepauum.

KnueHT cornawaeTcs, 4To MHPOPMaLMA 0 Kypcax BastoT, ycTaHOBMIEHHbIX BaHKoM, pa3melleHHaa Ha CaiiTe baHka, HOCUT
MHOPMAaTUBHbIN XapaKTep. TOUHbIA KypC LOBOAUTCA A0 CBeAeHNA KnueHTa HeNoCcpeaCTBEHHO Nepes, NpoBeaeHEM
onepauuu 1 cHUTaeTCa Haanexalmm uHpopmuposaHnem KnveHra.

KnvueHT npusHaert, yto o6sa3aTenbcTBa baHKa nepepn KnveHTom No UCMNOJSIHEHMIO PacnopAKeHUa CUMTaoTCA UCMOTHEHHbIMU

B NOJIHOM 06beMe C MOMEHTA CnucaHus 9NEKTPOHHbIX IEHEXHbIX CPeACTB B pazmepe cymMMbl PacrnopaxeHusa co cyeta
baHKa B nonb3y nonyyaTens.
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3.10.
3.10.1.

3.10.2.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

4.2,

4.3.

4.4,
4.5,

4.6.

Vicnonb3oBaHune CepBuca OrpaHUYEHo cneayowmnumm TMMUTaMu:

JIumunT 06LLEN CYyMMbI PacnopsKeHnn B paMKax 0HOr0 KafeHaapHoro Mecslia COCTaBNAET:

+ 40000 (Copok Tbicau) py6nein PM ona KnueHTa, He NpoLUeALWero naeHTUMUKaLMIo;

+ 200000 (OBecTu Tbicau) pyonei PM ana KnueHTa, NpoLleallero ynpoLleHHY0 UAEHTU(MKALNIO.
JIMMMNT cyMmMbl 04HOIO PacnopsaKeHna 1 0cTaTKa IeHeXHbIX CPeACTB Ha BupTyanbHOW KapTe COCTaBNAET:
+ 15000 (MaTHaguaTb Tbicay) pyoner PM ana KnueHTa, He NPOLLEALLErO MAEHTUDUKALUIO;

+ 60000 (LWecTbaecaT TbicAy) py6nen PM ans KnneHTa, NpoLweAwero ynpoLeHHyo naeHTUgpUKaLm.
CepBrUCOM OrpaHnyYeHa BOSMOXKHOCTb UCMONHEHNA CReayoLWwmx PacnopsaKeHuit:

+ 0 NepeBOAE AEHEXHbIX CPEACTB ¢ banaHca BUpTyanbHO KapTbl KNMEHTa, NPOLWEALIEr0 YNPOLLEHHYO NAEHTU(OMUKALNIO
B MONb3Y APYruX KNMEHTOB, NpOoLeALNX YNPOLLEHHY0 UAEHTUDUKALMIO;

* 0MnepeBoOAe AeHeXHbIX cpeacTs ¢ banaHca BupTyanbHoW KapTbl KnueHTa B NoJfib3y opraHn3aumnit, 0CyLLeCcTBAALWNX
opraHusauuto n npoBeaeHUe asapTHbIX Urp.

B cnyuyae coBeplueHus onepaLuii B HapyLIeHNe AeiCTBYIOWEro YyCTaHOBNEHHbIX Ae/CTBYIOLMM 3aKOHO4aTeNIbCTBOM
Poccuiickon MeaepaLny orpaHuyeHnii, baHk enpase:

+ 0TKa3aTb KNWEHTY B UCNONHEHWM NOCNELHEr0 NOCTYNUBLIENO OT KNueHTa PacnopsaKeHus;
+  NPeanoXuTb KNMeHTy NporATh NpoLeaypy yNpoweHHoR naeHTUMKaLum (319 HeMAEHTUPUUMPOBaHHOTO KnneHTa);

» 3abnokupoBaTb oCcTYN KnneHTa K CepBuca 0 MOMEHTA NPOX0KAEeHNA YNPOLEHHON naeHTUdMKaumm (ana
HEUAEeHTUUUMPOBAHHOIO KnneHTa).

3asBKa Ha yNpOLLEHHYI0 aeHTUdMKaLMO KnneHTa HanpaBnseTcs baHKy ¢ ucnonb3oBaHueM Mo6GUIbHOTO NPUIIOKEHMS
u/vnu Cainta baHKka. s uenei npoBeAeHNs YNPOLLEHHOW UAEHTUMUKALUN KNMEHT 06A3aH NPeA0CTaBUTb OPUrMHanb
JOKYMEHTOB B COOTBETCTBMUM C 3aKOHO,aTENLCTBOM PM ynoNHOMOYEHHOMY BaHKoM nuuy. Ans npoBeAeHUs YNPOLLEHHOM
UAEHTUUKALMM AOCTaTOYHO YKa3aTb HeoOXxoanmble BaHKy flaHHble B MoOWUIbHOM NPUNOXKEHNUM n/unu Ha CaiiTe baHka,

B TOM YMClle B MOMEHT Pernctpaumm YYeTHO 3anncu.

B cnyyae pacTopxeHus AGOHEHTCKOr0O [oroeopa c aHHynupoBaHuem AGOHEHTCKOr0O HoMepa KnueHTt 00693aH cooOWnTL
00 aTom BaHKy, npegocTtaBuTb B BaHK MHopMaLmnio 0 HOBOM AGOHEHTCKOM HOMeEpPE nnm npeKkpaTnuTb nCcnonb3oBaHmne
Cepsuca. B cnyyae HapyweHUa KNueHTOM YCI0BUA HACTOALLENO MYHKTa OTBETCTBEHHOCTb 3@ MPUYMHEHHbIN yu.l,ep6 BaHky
nmnn TPeTbuM nnuuam B NOJIHOM o0beMe HeceT KnueHT.

Jo npepnocTtaBneHua KnmeHTom BaHKy HOBOro AGOHEHTCKOro HoMepa, Uiu 40 Nony4yeHus BaHKoOM NCbMEHHOMO
yBeaoMneHns KnmeHTa o pacTopikeHun JloroBopa baHk BnpaBe 3a610KupoBaTh gocTyn KnueHta K Cepsucy.

naucnonb3aosaHus CepBuca KNMeHT camocToaTenbHO 06ecnednBaeT NOAKUEHUE K KaHanam 3M1eKTPOHHOA, B T.u.
NOABWXHO, CBA3U /AN NOAAEPHKY HEOGX0AUMbIX (OYHKLMUA HA CBOMX YCTPOICTBAX (TeneoHe, cMapTgoHe, nnaHweTe,
KoMMbloTepe U T.M.) Uy cBoero baHKa cBaA3u.

I'IpM 3aKknyeHun ¢ baHkom ,D,OFOBOpa pacquHoﬂ KapThl, KnueHTt JaeT pacnopAaXeHne Ha nepeBoj oCTaTKa AEeHEXHbIX
CpeacTB, Haxo4ALWMXcA Ha banaHce BMpTyaanon KapTbl, Ha CYET, OTKprTbIVI B paMKaXx ﬂ,orosopa pacquHoﬂ KapThbl.
Oﬂ,HOBpeMeHHO C 3TUM, KnueHTt [JaeT pacnopAaXeHne Ha pacTopKeHne HaCToALlero ,D,OFOBOpa.

MpaBa 1 06a3aHHOCTN KnueHTa

KnueHT Bnpase ucnosb3osaTb CepBUC B MOAHOM o0beMe B NOCNef0BaTEeIbHOCTH, onpegeneHHon Cepsucom. I'Iop,po6Hoe
onucaHue Cepsuca gOCTYMHO B Mo6unbHOM NPUNOXEHUN.

KnueHT Bnpase ncnosib3zosatb CepBUC C NpUMeHEeHneM Ay TEHTUUKALIMOHHbIX faHHbIX. ncnonb3oBaHue Cepsuca
orpaHu4eHo 06583aTeNbCTBOM KNnMeHTa He MCNoNb30BaTb CEPBUC B KOMMEPUYECKMX LiENAX, a TaKKe He NepeaBaTb TPETbUM
nuuam goctyn K Cepsucy.

B cnyyae nepegayn KAneHToM CBOMX AyTEHTURUKALMOHHbIX AaHHbIX, KOA0B fOCTYNa TPETbeMY NuLYy, KNNEHT B NOAHOM
o6beme HeCET OTBETCTBEHHOCTb 3a AEMCTBUA, COBEPLIEHHbIE TAKUMU NIULLAMM, @ TAKKE 3a NPUYMHEHHbIN YLLEPO.

KnueHT Bnpage B N060e Bpems 0TKazaTbCA OT UCNoNb3oBaHua CepBuca.
KnueHT 00693aH 06ecneynTb XpaHeHUe CBOMX AyTEHTUMKALMOHHbIX AaHHbIX B HEA0CTYNHOM ANA TPETbUX KL, MecTe.

B cnyyae KomnpomeTaLun AyTEHTUGNKALMOHHBIX AaHHbIX, KOL0B A0CTYNA U/UAK AaHHbIX BUPTYanbHOM KapThbl, KneHT
0653aH HE3aMe4INTENbHO YBEAOMUTL 00 3TOM BaHK.

B cnyyae HeyBeaOMIEHUA U/UNnu HECBOEBPEMEHHOI0 YBEA0MAEHUA KnueHTom baHKa 06 yTpaTe AyTEHTU(PUKALMOHHbIX
JaHHbIX, KogoB pocTyna u/unm KomnpomMmeTauumu pekBU3MToB BUpTyanbHOW KapTbl, BaHK HE HECET OTBETCTBEHHOCTM
3a BO3MOMXHble YObITKM KnueHTa.

Kpome Toro, KnneHT 06A3aH GyaeT KOMNEHCUPOBAaTb NPUUUHEHHbIN BaHKy yuiep6.

KnueHT Bnpage B Nto6oe Bpems B pamkax Cepsuca nonydatb 8 MoO6uibHOM BaHKe MHGOpMAaLMio 06 MCMONHEHHbIX
PacrnopseHuax 3a BeCb NePUoA Mcnonb3oBaHusa Cepeuca.
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4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14,

4.15.

4.16.

4.17.

B cnyyae komnpomeTauum 1 (Mnm) ncnonb3oBaHUa BUpTyanbHOM KapTbl UM €€ PEKBU3SUTOB UK UCMNOJSIb30BaHUA
CepBuca unu AGOHEHTCKOro HoMepa 6e3 cornacus KnueHTa, npolueaLiero npoLleaypy ynpouleHHOW UAEHTUgUKaLUK,
KnueHT 06513aH He3aMeaIMTeNIbHO Nocie 06HapyKeHWA YKa3aHHbIX (PAaKTOB, HO He NO3AHEE AHSA, ClefyIoLero 3a AHEM
noJiyyeHuaA yseaomMsieHnA oT baHKa 0 COBEPLUEHHOM onepaLuu cornacHo n. 2.4. HacToAwero lorosopa, HanpaBsuUTb
baHKy yBegomneHune no hopme, pasmMmelleHHol Ha CainTe BaHKa, ¢ npunoxeHnem Bcex HeoOX0ANMbIX JOKYMEHTOB OJHUM
U3 cneayoLLuX Cnoco60B: 9NIEKTPOHHO NOYTOM, Yepes Mo6GuIbHOE NPUNOXKEHNE, 3aKa3HOW NOYTOV (C yBEAOMNEHEM

0 BPYYEHUM U OMUCHIO BIIOKEHNSA) MU KYPbEPCKOM CNYXKO0iA.

BaHK MMeeT NpaBo HaYMCAUTL WTpad B cymme 3 000 (Tpu ToicAuM) py6nei, €Ciu B X0Ae pacCMOTPEHMA 3asaBneHnsa Gyaet
YCTaHOBANEHO, YTo KNMeHT MMeeT NPUYacTHOCTb K laHHOI onepaLum nnGo onepawua cTana BO3MOXHOI BCneacTene
HapyweHua KnMeHToM ycnoBuit [JoroBopa v nopaaKa ucnofb3oBaHns BUpTyanbHoii KapTbl u/uan Cepsuca.

BaHK BnpaBe NpMoOCTaHABAMBATb UCMONb30BaHNe KnmeHTom BupTyansHom KapTbl u/unu CepBuca Ha CpokK,

He npeBsbllwawLLni 2 (AByX) pabounx AHeM, B Cnyyae BbiABNEHUS NPU3HAKOB CoBeplueHus onepauui 6es cornacus KnueHra.
BaHK BO306HOBNAET NPOBeAeHMe onepaLyum n BOCCTaHaBNNBAET BOSMOXKHOCTb UCNONb30BaHNA KNMEHTOM BUpTyanbHOi
KapTbl n/unu Cepsuca B cydae nonydeHns ot KnmeHTa NoATBEPX AeHMA PacnopsaeHns Ha CoBepLIEHNe onepaLmm

B TEYEHWE YCTAHOBNEHHOr0 B HACTOALLEM MYHKTE CPOKA, a TAKKE N0 MCTEYEHUN JaHHOrO CPOKa B CNydae Henony4eHus

oT KnueHTa noaTBEpXAeHMSA PacNOPSAXKEHUs Ha ee COBepLLIEHUE UK MHGOPMaLIMK 0 TOM, YTO YKasaHHasa onepauus Gbina
npousBseaeHa 6es cornacusa KnueHta. iHchopmupoBaHue KnmeHTa o NpMocTaHOBNEHUN U BO30OHOBAEHUN UCMONb30BaHMA
BupTyanbHOM KapTbl U/unu CepBuca ocyllecTBAAeTCA C UcnonbaoBaHuem CainTa baHka u/unn MoGUNbHOro NPUNOXKeHUs 1/
UAN NOCPEACTBOM HanpaBneHns UHgopmaLmn Ha AGOHEHTCKNA Homep KnueHTa.

BaHK BnpaBe 0TKa3aTb KNMEHTY B peructpaLum 6oiee Yem ogHON YUETHOM 3anuncu, a Takxe 6I0KMpPOBaTb BTOPYIO
1 nocneaytolme YueTHble 3anucu KnueHTa.

KnneHT 0693aH npeacTaBnNATb N0 nepBomy Tpe60BaHI/IIO baHKa cBefieHMA 1 JOKYMEHTbI (Konwum), HeobxoauMble Ans
npoeeaeHnAa paccneagosaHmAa no ocnapmnBaemMbiMm onepaunam.

KnueHT yBeLOMNEH 1 NOATBEPKAAET CBOE COrnacue ¢ Tem, YTo Bce onepauum B Cepsuce Nnpons3BoaaTCA TOMNbKO Npu
yCNnoBun BBeAEHNA KNMEHTOM KOPPEKTHbIX AyTEHTU(IUKALMOHHBIX aHHbIX 1 Kogos [locTyna.

3aKknodeHnem [lorosopa KnMeHT noaTBep:AaeT Hanuuue y Hero AGOHEHTCKOro IoroBopa 1 06s3yeTca NpeaocTaBnaTh
AGOHEHTCKUI JOroBOpP No nepBomMy TpeGoBaHuIo baHKa B LieNax NoATBepXAeHNUs NpaBa ynpasneHus YYeTHO 3annchb!o,
3aperncTpupoBaHHoON Ha AGOHEHTCKUI HOMep.

3aknoueHnem JloroBopa KnueHT npeaoctaBnseT baHKy: a) NpaBo Ha COBEPLUEHWE FONIOCOBbIX BbI3OBOB Ha AGOHEHTCKMUIA
HOMEP, YKa3aHHbIN KNMeHTOM Npu perucTpauum Y4eTHom 3anucu, 6) cornacue Ha nonydeHne SMS-coo0LeHni

Ha AGOHEHTCKMI HOMEp, YKa3aHHbI KNMEeHTOM Npu perucTpaLum YYeTHO 3anucu, B) cornacue Ha noayyeHue
3NEKTPOHHBIX COOBLUEHMI MO aAPECY SNEKTPOHHO NOYTbI, YKa3aHHOMY KNUEHTOM, B Liensax:

+ NoBbllWeHNA ypoBHA 6e30MacHOCTM CNoNb30BaHua Cepauca;
*  WH(OPMUPOBAHNA O HOBbIX NPOAYKTAX, YCyrax u cepeucax, npeocTaBnsaeMblx BaHKOM n/unu TpeTbuMu NULamu;

+  HanpasieHus CoOBLLEHN PEKTAMHOr0 1 MH(DOPMALIMOHHOTO XapaKTepa 0 TOBapax v yCiyrax, npefocTaBnaemMblx
BaHKOM W/ TPETbUMU NNLLAMU;

* HanpasfieHuAa MHPOPMAaLIMOHHbIX 3aMPOCOB O NOATBEPKAEHUN COBEPLLEHUA C UCNONb30BaHMeM BupTyanbHOM KapTbl
onepauun,

BaHK BrpaBe Ucnonb30BaTh laHHbIE, YyKa3aHHble KNMeHTOM B npoLecce ncnonb3oBaHua Cepeuca ana npeanoxeHuns
NPOAYKTOB, yCNyr, cepBucoB baHKa nmnn TpeTbux nuy, a Takxe B UHbIX LeNnAax, He NpoTuBopeYallnX 3aKoOHOAaTeNbCTBY P®.

HacToswunm KnueHT npegoctaBnseT baHKy cornacue Ha 06paboTKy ero nepcoHabHbIX AaHHbIX, NPEeA0CTaBNEHHbIX

B baHK, BKNo4asa 06paGoTKY TPETbMMU NINLLAMU, @ TAKXKE Ha BblllieyKasaHHY 06paboTKY MHbBIX €ro NepCOHaNbHbIX AaHHbIX,
MOMYYEHHbIX B pesynbTaTe ux 00paboTKu, B LeNAX: CO3AaHMA MHPOPMaLMOHHbIX 6a3 AaHHbIX BaHKa; NpeanoKeHus
NPOAYKTOB 1 yCcnyr baHKa v ero napTHepoB, B TOM Y/ACNE PEKNaMbl; 3aKN0YeHUA U UCNONHEeHUA A0r0BOPOB, rae KnmeHT
ABNAeTCA CTOPOHOM NGO BbirogonpuobpeTaTeneM Um NopyynTenem; NpeaocTaBNeHNs MHGOPMAaLIMK TPETbUM NnLLaM,

B TOM YMC/le OCYLLECTBNAIOWNM AeATENbHOCTb N0 BO3BPATY MPOCPOUYEHHO 3a[0MKEHHOCTH; B LIENAX CTPAaX0BaHNUA ero
¥U3HW| 3A0POBbA/MMYLLECTBA M MHOFO CTPAXOBaHUA. YKa3zaHHOE COrnacue aHo Ha CPOK NATHAALATb IET U MOXET ObiTb
0TO03BaHO N0 NMCbMEHHOMY 3asBNEHNI0. B ciyyae 0T3biBa cornacus 06paboTKa NepCcoHanbHbIX aHHbIX KnneHTa gomxHa
ObITb NPeKpaLlleHa BaHKoM n/unn TPeTbMMM NNLLaMKU B CPOK He NosaHee 1 (0AHOro) roaa ¢ AaThl NPeKpaLleHns AeicTBua
YKasaHHbIX JOrOBOPOB.

KnueHT 0693aH COOﬁLIJ,aTb BaHKy HeoOXxoauMble 1 JOCTOBEpPHbIE CBEAEHNA U NPpeacTaBNATb JOKYMEHTbI B COOTBETCTBUN
CTpeﬁOBaHMHMM baHKa 1 3akoHogaTenbcTea PM.

B TeueHune 30 (TpuauaTtu) KaneHaapHbIX AHEN MUCbMEHHO UHAOPMUPOBaTh BaHKa 060 BCex U3MEHEHNAX, OTHOCALLMXCA

K CBefeHNAM, CO0O0LLEHHbIM KNMEHTOM B LiensaX ynpoLLeHHOR AeHTU(UKALLMK, 8 TaKe He pexe 1 (o4Horo) pasa B rog,
NOATBEP}KAATb AeACTBUTENbHOCTb AaHHbIX, NPEACTaBNEeHHbIX B LIeNAX 3aKknodeHuns [lorosopa. OTCYTCTBUE NUCbMEHHOIO
yBeAoMNeHna oT KnneHTa no MCTeUEHUN roa ¢ AaThl 3aKnodeHusa JloroBopa 1 Kasxgoro nocneayLlero rona 03Hayaet
NoATBePKAEHNE KNMEeHTOM AeiiCTBUTENbHOCTU U aKTYanbHOCTW AaHHbIX, NPeA0CTaBAEHHbIX NPU 3aKueHun lorosopa.

KnueHT 0653aH CamMOCTOATENbHO 10 NpYemMa Ha 06CNyKUBaHKE/Q0 COBEPLLIEHKS onepaLum coobluaThb
0 Bbirogonpuo6peTaTene, T.e. 0 NILIE, K BbIro4e KOTOPOro AeiCTBYET KNUEHT, B TOM YNCNIE HAa OCHOBAHUM areHTCKOro
J10roBopa, fJ0roBOPOB NOpPyUYeHUs, KOMUCCUN 1 JOBEPUTENLHOTO YNIPaBAEHUs, NPY NPOBEAEHNUM ONepaLuii C LEHEKHbIMN
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4.18.

4.19.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.2,
5.2.1.

5.2.2.

CpeAcTBaMM 1 MHBIM MYLLECTBOM. HenpeacTasneHue BaHKy CBeAeHWii 0 BbirofonpuobpeTaTensax ABngeTca coooLeHnem
KnueHTa 006 OTCYTCTBUM TAKOBbIX.

KnneHT 0693aH caMoOCTOATENbHO COO6UJ,aTb (o] 6eHe(*)I/IU,VIapHOM BnagenbLe, o T.e. pU3NYECKOM NuLe (nnuax), KOTopoe

B KOHEYHOM c4yeTe NPAMO U KOCBEHHO (qepe3 TPEeTbUX nUU) UMeeT BO3MOXKHOCTb KOHTpONupoBaTh gencTeua KnueHTa.
HenpepactaBneHue baHKy cBegeHun o 66He(bI/ILI,VIapHOM BnagenboLe ABNAETCA COOﬁUJ,eHVIeM KnueHTa 06 oTCyTCTBUN
TakoBOro.

KnneHT 0693aH B TeueHune 30 (TpuauaTtu) KaneHgapHbiX AHEA MTMCbMEHHO MH(OPMMPOBaTb baHKa 060 BCEX MUBMEHEHUSAX,
OTHOCSALLMXCA K CBEAEHUAM, COOOLLEHHbIM KNMEHTOM 0 BbirogonpuodpeTaTensax n 6eHeduumapHbix BagenbLax,

aTakxe He pexe 1 (ogHOro) pasa B rog noATBEPKAATb AEACTBUTENbHOCTb NPEACTABNEHHbIX aHHbIX. OTCYTCTBUE
NMUCbMEHHOT0 YBeJOMEeHNS 0T KNimeHTa no UCTeYeHnmn roaa ¢ AaTbl NPEACTaBNEHNS CBEAEH N 0 BbIrogonprmobpeTaTenax
1 6eHedMLMapHbIX BNafeNbLax 1 KaXaoro NocneayoLwero roaa 03HayaeT NnoATBePKAeHNE KNMEHTOM AeCTBUTENbHOCTH
M aKTYyaNlbHOCTM aHHbIX, NPeA0CTaBEHHbIX NEPBOHAYanbHO.

MpaBa n 0693aHHOCTM BaHKa

baHk Bnpase:

OTKa3aTb KNUEHTY B BbINYCKE, aKTUBALIMK, NEPEBbINYCKe UM pa3bnoKMpoBaHUM BupTyanbHoOM KapTbl 6€3 yKa3aHus
NPUYMH.

BnokupoBaTb fieficTBIe BUpTyanbHOM KapTbl UM AOCTYN K CepBuUcY, faTb pacnopamKeHne 06 n3bATUM BUPTyanbHO KapThl
¥ NPUHUMATD AN 3TOrOo BCe Heo6XoauMble Mepbi:

* BcChy4yae oTKasa KnueHTa oT npucoeanHeHusa K OpepTe;

+ BC/lyYae HEUCMONHEHNSA NN HEHAZNEXKALLErO UCTIONTHEHUA KNMEHTOM 0643aTeNbCTB, NPEAYCMOTPEHHbIX [J0roBOPOM;
* B Cllyyae N0f03PEHMN Ha HECaHKLMOHUPOBAHHOE NCNONb30BaHNe BupTyanbHom KapTel ufunu Cepeuca;

* B CJlyyae COBeEpLUEHNA OnepaLmin B HapyLLeHne AeACTBYIOLEro 3akoHoaaTeNnbCTBa.

OTKasaTb KnueHTy B NpoBeaeHnn onepauum ¢ ucnonb3oBaHnem Cepeuca, a Takxe 6J'IOKI/IDOBaTb nericTBue BupTyanbHon
KapTbl 6e3 npegBapuTenbHOro ysegomneHna KnmeHTa u no COﬁCTBeHHOMy YCMOTPEHUI0, eCNn:

+ BaHKy He NOCTYNu JOKYMEHT, HEOOXOAUMbIN /19 NPOBEAEHNA onepaLmn U 0hOPMIEHHbI COrNacHo TPe6oBaHNAM
3aKoHogaTenLcTBa PM;

+ onepauus NnpoTUBopeYnT TpeboBaHuAM 3aKkoHoaaTenbcTea PM unu Jlorosopa;
+ BCNy4ae HEUCNONHeHNs KNMeHToM 0653aTeNbCTB, NPEeAyCMOTPEHHbIX JI0r0BOPOM.

Tpe6oBaTb NpeacTaBneHNa KNMEHTOM 1 nofy4aTb OT KnueHTa, npeacTaButens KnmeHTa JOKYMeHTbI, NPefyCMOTPEHHbIE
3aKOHOaTeNbCTBOM P, Npu NpoBeAeHUN YNPOLLEHHOR naeHTUdUKaLMK KnueHTa, npeactasutens KnmexTa,
BbirogonpuoGpeTatens, 6eHednLMapHOro BfaaenbLa U 06HOBNEHUN UH(OPMALLMN O HUX.

3anpawmuBaTtb y KnmeHTa JOKYMEHTbI U CBEEHUSA B CNyyaaX, NPeayCMOTPEHHbIX 3aKoHoAaTeNnbcTBOM P 1 [loroBopom.

OTKasaTbCA OT 3aK/lYeHna [lorosopa ¢ (pM3n4YeCcKUM N1LLOM B COOTBETCTBUY C BHYTPEHHUMU nNpaBunamu baHka B cnyyasx,
npeaycMoTpPEHHbIX 3aKOHO4aTeNbCTBOM Pa.

PacToprHyTb loroBop ¢ KNneHTOM B COOTBETCTBUM C BHYTPEHHMMM NpaBunamMu baHka B ciyyasx, NPeaycMoTPEHHbIX
3aKoHoaaTenbcTBOM PM.

OTKa3aTb B BbINOMHEHNM PacnopsaxeHna KnmeHTa o coBepLueHun onepauuu, No KOTOPOW He NpeacTaBneHbl AOKYMEHTbI,
3anpalwvBaemble BaHKOM, a TaK}Ke B COOTBETCTBUM C BHYTPEHHMMM NpaBunamu baHKa B ciyyasx, NpeaycMOTPEHHbIX
3aKoHoaTeNnbcTBOM PM.

OTKPbITb KNMEHTY BUPTYanbHyI0 KapTy N0 CBOEN UHULMATUBE.
BaHK 0693aH:

OCYLLECTBNATb PACCMOTPEHUE NPETEeH3N KNueHTa no ocnapuBaHuio onepaumin B TedeHne 30 (TpuaLaTtu) AHei
Mo onepauuam, COBEPLIEHHbIM Ha TeppuTopun PM, 1 60 (ecTnaecaT) AHEN No onepaumam, CoBepLIEHHbIM 3a Npeaenamm
TeppuTopuu P, co AHA NONyYeHUA MUCbMEHHOrO 3asBeHNUa KnneHTa n Heo6X0ANMbIX AOKYMEHTOB.

Mpwv nonyyeHun 3aseneHns KnueHta 6noK1poBaTh BUPTyanbHYy0 KapTy U/UAM BOZMOMKHOCTb UCMONb30BaHMA CepBuca
B CBAA3U C TEM, YTO PEKBU3UTbI BUPTYanbHOM KapThbl /unu Koabl foCcTyna n/unu AyTeHTU(MUKALMOHHBIE AaHHbIE CTanu
U3BECTHbI TPETbEMY NULLY.

HOH(*)I/I}J,GHLlVIaﬂbHOCTb 1 6e30MacHoOCTb

CTOpPOHbI 0643Y0TCA MPUHMMATL BCE HEOOXOAMMbIE Mepbl N0 6€30MacCHOCTU 1 3aLUTe MH(DOPMALMK N JOKYMEHTOB, 0OMEH
KOTOpbIMU ocyllecTBNAeTcA Ha CaiiTe baHKa 1 B MOOMIbLHOM NPUNOXKEHUN.

KnueHt 06ﬂ3yeTCﬂ CaMOCTOATENbHO NPUHNMATDL BCE Heo6xoaumble Mepbl M0 COXPaHEeHUI0 KOH(UAEHLNANbHOCTH,
npefoTBpaLLeHNI0 HECaHKLMOHNPOBAHHOMO UCMOIb30BaHNA U 3alWmnTe AYyTEHTUPMKALMOHHbIX aHHbIX, Kogos
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6.3.

6.4.

6.4.1.
6.4.2.
6.4.3.

6.5.

6.6.

6.7.

7.2

7.3.

7.4,

7.5.

I0CTyNa OT HECAHKLMOHWPOBAHHOI0 JOCTYNa CO CTOPOHbI TPETbUX NINLL. KNMEHT 0093yeTcs He coo0LLaTh CBOU
AyTeHTU(UKALMOHHbIE AaHHble, Koabl 4OCTYMNa TPETbUM fiuLam.

B uenax npegoTepalLeHna HECaHKLMOHWPOBAHHOIO UCMONb30BaHNA U 3aLWNUTbl AYyTEHTU(IUKALNOHHbIX aHHbIX, KOfoB
AO0CTyna oT HECaHKUMOHUPOBaHHOIo A0CTYyNa CO CTOPOHbI TOETbUX UL, C UCNONb30BaHNEM yaaneHHbIX KaHanoB oCTyna,
KnueHt O6ﬂ3yeTCﬂ CaMOCTOATENIbHO YCTAHAaBNINBATb HA TEXHUYECKME YCTPONCTBA aHTUBUPYCHOE NporpamMmmHoe
obecneyeHue u noagaeprnBatb €ro CBOEBPEMEHHOE 06HOBNEHME. B clyyae ecnuv Heucnosfib3oBaHue KnueHtom
aHTUBUPYCHOrO nNporpammHoro obecneyeHus, UCNONb30BaHNeE HEeNULEH3NOHHOr0 (He3aKOHHO an06peTeHHoro)
aHTUBUPYCHOrO nNporpammHoro obecneyeHuna unu HECBOEBPEMEHHOE 06HOBNEHNE KNMEHTOM CUrHaTyp yrpos, noBneKkyT
3a cobor nofiyyeHue TPeTbUMU IMLL@MUN HECAHKLNOHNPOBAHHOM0O A0CTYNa K AYyTEHTU(UKALMOHHbIM AaHHbIM, KOJ0B
pocTtyna, baHK He HeceT OTBETCTBEHHOCTb 3@ ymep6, NPUYNHEHHDIA KNUeHTy.

BaHk OﬁﬂSyeTCH cobnoaaTb KOH(pMAEHUMANbHOCTb B OTHOLLEHUY NEPCOHaNbHbIX AaHHbIX KNueHTa, a TakKe UHOM
MHopmauum o KnueHTe, cTaBlen M3BECTHON BaHKy 3a MCKNOYEHMEM Clly4YaeB, Korga:

TaKas uHopMaLmsa aBnaeTca o6LLe0CTYNHOM;
MHOPMaLMa pacKpbiTa No TPEGOBAHUIO UK C paspelleHnsa KnneHTa;

MH(OopMaLIMA TpebyeT PacKpbITUA N0 OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOAATENbCTBOM, WU MO Bbi3blBaAIOLWMM
NOA03PEHNE CAENKAM, U NPU MOCTYNNEHUM COOTBETCTBYHOLLMX 3aNPOCOB CyaAa UMW YNONHOMOYEHHbIX FOCYAaPCTBEHHbIX
OpraHos.

BaHK 0643yeTCA OCYLLECTBAATL MOCTOAHHbIA KOHTPOJIb 38 COXPaHEHNEM KOH(MAEHLMANBbHOCTN NEPCOHANbHbIX AaHHbIX
KnueHTa. baHK 0693yeTCA He UCMONb30BaTb U He PAaCKPbIBaTb AEHTUMMULMUPYIOLLYI0 KNMEHTa MHGOpMaLMIO B LENSX,

HE CBA3aHHbIX C 0(POPMIEHUEM UMV BblAaYE LOKYMEHTOB, NpeabABAEHNEM TPEOOBAHUS UM OCYLLECTBIEHNEM PACYETOB
¢ KnmeHTOM. PacKkpbITiE UHGYOPMAaLIK ONYCKAETCA UCKIOUNTENbHO B ClyYasX, 0 KOTOPbIX KNUEHT Gbin 3apaHee
MH(OPMUPOBAH B MOMEHT MOJTy4eHUs OT HETO TaKoi MHpopMaLLMi, NGO ¢ cornacus camoro KnuenTa. Mpu aTom BaHk
BNpaBe NPefoCTaBNATb UHbIM UL AaM JOCTYN K MH(DOPMaLMM 0 KNMEHTE TOJNbKO B CNyYae, Koraa KNUEHT NpsAMo Bbipasun
3a/HTEPECOBAHHOCTb B X TOBapax, paboTax unm ycnyrax.

baHk Bnpage B nto60e Bpems 6e3 LONONHUTENbHOI0 YBEAOMEHUA KnneHTa paspabaTbiBaTb U BBOAUTb B 1EACTBUE
LOMNONHUTENbHbIE Mepbl 6e3onacHocTu CanTa baHka unm Mo6unbHOro NpuNoKeHms. O BBeAeHUN TaKUX JOMONHUTENbHbIX
Mep 6€30MacHOCTM 1 AeicTBMAX KNMEHTOB B CBA3U C BBEIEHMEM TaKuX Mep baHK pa3mellaeT yBefoMieHve Ha CaiiTe
BaHKa.

B cnyvae HapyLwieHus KnueHTom 0683aTeNbCTB, MPEAYCMOTPEHHbIX HAaCcTOALLEN OdepToi, baHK BnpaBe 3a6N0OKMpPOBaTh
aoctyn KnueHTa K ucnonb3oBaHuio CanTa u/unm MoOGUIbHOro NPUIOXKEHMS Ha CPOK yCTPaHeHNs KNMEHTOM JoNyLEHHOrO
HapyLweHua, BKNYasn, HO He OrpaHNYMBanAChH, NPeLOCTaBNEHNEM LOKYMEHTOB U/UNK NEPCOHANbHOM MHhOopMaLIMK

no 3anpocy baHka.

WHble ycnosuA

Bce nencTBuA KnneHTa 06pabaTbiBalOTCA M y4UTbIBAOTCS BaHKOM N0 MOCKOBCKOMY BpeMeHM. B KauecTBe A3blka [loroBopa,
3aK/1I04aeMOro Ha yCnoBusAx HacTosALlerh OepTol, a TaKKe A3bIKa, UCNONb3YeMOro npu Nto60om B3anmopaeincTenn CTOpoH
(BKNiouan BefeHMe Nnepenuckm, NnpeaocTaBneHne Tpe6oBaHNin/yBELOMIIEHNIA/pa3bACHEH N, NPeA0CTaBNEHNE JOKYMEHTOB
nT.4.), CTOpOHbI Onpeaennnu pycCcKkui asbik.

BaHK BnpaBe B 0LHOCTOPOHHEM NOPSAAKE BHOCUTb U3MEHEHNA B OdepTy nyTem ny6nukaumm Ha CaiiTe baHKa TeKcTa
HacTosLen OepThbl, COAEPIKALLErO TaKNE UBMEHEHUS (aKTyanu3auumu HacToswWweh OepTbl). U3MeHEHMS BCTynaoT

B CU/Y C MOMEHTa Ony6IMKOBaHUSA, ECIIU MHOM CPOK BCTYNNEHUS U3MEHEHWI B CUNY HE ONPEAENEH ONONHUTENBHO NpK
ny6AMKaLumu akTyanbHOro TeKcTa HacToAwern OgepThbl.

[0roBop MOXeT 6bITb PACTOPrHYT KNUEHTOM NyTeM HanpasieHusa BaHKy NMCbMEHHOro YBeA0MeHUsA 1 PacnopseHus
Ha NepeBoj 0CTaTKa 3NEKTPOHHbIX AeHEXKHbIX CPeACTB. JloroBOp CUNTAETCs PaCTOPrHYTbIM No uctedeHun 30 (Tpuauatu)
KaneHAapHbIX AHen nocne nonydeHns baHKOM yKasaHHOro yBEAOMMEHM.

06s3aTenbcTBa baHKa No [JoroBopy cuMTaloTCA NPeKpalleHHbIMU, a JLoroBOP PacTOPrHyTbIM MPY OLHOBPEMEHHOM
HaCTYNNEHWUU CNeAYOLMUX COBbITHI:

+  BO3HWUKHOBEHWUM Hynegoro 6anaHca;
+ npuceoeHus CTaTyca HEaKTMBHOM BUPTyanbHOM KapTbl.

Bce Bonpochl, pasHornacus unu TpebosaHus, BO3HUKalowime 13 [lorosopa unn B CBA3W C HUM, NOANENKAT YPEerynmpoBaHuio
CTopoHaMu nyTem neperosopos. Mpu OTCYTCTBUM COrNacus crnopbl U pasHornacus no Jorosopy nogsnexar pacCMOTPEHUIO
B COOTBETCTBUM C [PaKAaHCKUM NpoLieccyaNibHbIM Kogekcom PO,
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