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OBECHEYEHUIO HH®OPMAIIMOHHO-TEXHOJIOTHYECKOI'O B3AHMOI[EfICTBPIFI P
OCYIECTBJIEHHH IVIATEXEHN

B Hacrosiuedt Odepre conmepxkarcs ycnoeust 3akimoueHus CornalieHuss O MpeaoCTaBIeHUH YCIyr
AxuuoHepHbiM o6wecTBoM «HauuonanbHas CepeucHas Komnanusy (nanee — HCK), OI'PH 1107746687641, no
obecnieyeHHur0 HHPOPMALMOHHO-TEXHOJIOTHYECKOrO B3aMMOACHCTBUS MEXAY YYaCTHUKaMH pacyeToB, ONHUM U3
KoTOpbIX sBasieTcs [lonb3oBarens, npu ocyulecteieHuu [narexxel (nanee no tekcty — «CornaieHue»).

CosepuieHde ykasaHHbIX B Hactosiled Odepre neiicTBUH O3HauyaeT ee NnonHoe M 0e30roBOpovHOE
MIPUHSTHE U SABJSETCS NOATBepXkaeHUeM Baiuero cornacus 3akinrouutb CornailieHde Ha yCIOBHUSIX, B NOPSAKE
obbeme, H3N0KeHHBIX B HacToswled Odepre.

3akmoyeHdem Cornauienus [Tonb3oBaTens NOATBEPXKAAET HAJIMUKME y HEro NeMCTBYIOLUEro AOroBopa C
OneparopoMm, NpeIoCTaBIsAIOLIMM CBOU YCIIyrd Ha Tepputopud Poccun, opopmnennoro Ha ums [lonb3oBarens,
¥ 00s13yeTcs MpeaoCTaBATh YKa3aHHbIi 1oroBop no nepsomy tpebosanuo HCK.

UznoxeHHbld Huxke TekcT OdepTbl ABASETCS aApecOBaHHBIM (U3MUECKUM JHLAM OQHULMATbHBIM
ny6nuunbiM npeanoxeHuem HCK 3akntouurs CornaweHue B cooTBeTcTBMM C n. 2 cr. 437 I'paknaHckoro
konekca Poccuiickoit denepaumu. CornallleHHe CUMTAETCS 3aKJIIOYEHHbIM U MpUOOpeTaeT CUily C MOMEHTa
coBepuleHUs (GU3UYECKMM JIMLOM JOEMCTBHUM, NpexycMOTpeHHbIX B Hactoswed Odepre W 03HaYaroLMX
6€30roBOpo4HOE MPHUHATHE (GU3HMUECKUM JIMLOM Bcex ycnoBui Hacrosieit OdepTbl 6e3 kakux-TMO0 U3bATHIM
WJIM OrpaHUYEeHUN Ha YCIIOBUSX NPUCOETUHEHHUS.

AktyanbHas Bepcust CornaiueHus pasmeuieHa Ha caiite HCK Oneparopa.

1. Tepmusbl M onpeaeIeHns

AOlounenTckuii Homep — TenedoHHbIN HOMep, HasHaueHHbIH [Toab3oBaTeNto OnepaTopoM COTOBOM CBS3H B
MOMEHT noakIoueHuss [lonp3oBaTens k ceTH omneparopa COTOBOHM CBSI3M, OAHO3HAYHO ONpEeAeNsIOMH
(MpeHTUOUUMPYIOLIMIA) UL, 3aKTIOUYHMBLIEE C ONEepaTOPOM COTOBOM CBSI3M IOrOBOP O MPENOCTABJICHHUH YCIyr
NOABMXKHOM cBs3U. J[OroBOp O NMpeaoCTaBieHUM YCHyr MOABMXKHOW CBsI3M, 3akitoueHHblH [lonb3oBarenem c
OnepaTopoM COTOBOM CBSI3M, JOJDKEH MpeaycMaTpuBaTb BO3MOXKHOCTb [lonb3oBarens ocylecTBasTb C
UCMOJb30BaHHEM AOOHEHTCKOro HOMepa NpuHeM W 00pabOTKYy TrOJIOCOBBIX BbI3OBOB, a TaKKe MpHEM U
otnpasieHue SMS-cooOuIeHHH.

AyTenTudnkanuosHble JaHHble — YHUKanbHble MMs [lonb3oBarens (login) u maponb (password),
ucnonb3dyemble ans goctyna k Cucreme u3 cety MHTEpHET M coBeplueHHMs, B TOM 4ucie, PacnopspkeHuit Ha
omnary B Uensx mnpuobperenus Ycnyr Ilpeanpusitus. AyTeHTUMKALMOHHbIE JaHHblE NPUCBAUBAIOTCS
[Tonb3oBarento B MOMEHT peructpauud Ha CailiTe nmyteM HanpaBieHHs eMy SMS-cooOluieHus: Ha yka3aHHbIH
AGOHEHTCKHH HOMep.

Bank — poccuiickas KpeAMTHas OpraHM3alMs, OCYLLECTBMBIUAs 3SMHccHIO Kapr Ha TeppuTOpHH
Pocculickolt denepauMu B COOTBETCTBMM C 3akoHoAarenbcTBOM Pocculickoit denepauMyd U Ha OCHOBaHHH
JIOrOBOPOB ¢ GU3HUECKUMHU JHLaMH - [lonb3oBaTensmMu.

PacueTHbIi 6aHK — KpeIMTHAs OpraHU3alMs, y4acTBYIOLLas B pacyeTax ¢ UcnoyibzoBaHueM CHUCTEMbI Ha
OCHOBaHWM oTaenbHOro aoroeopa ¢ Oneparopom u/unu HCK wu/unu Ilons3oBarenem M npu HEOOXOOMMOCTH
OCYLUECTBIISIOLLAs NEePEeBOAbl JEKTPOHHBIX JEHEXHBIX CpeAcTB 06e3 OTKpbITHS OaHKOBCKOrO CYETa, a TatoKe
obecneunBatowas npvem Kapt B uensx ocyuwecreieHus IInarexed I[lonb3oBareneil ¢ Hcnonb3oBaHUEM
Cucremsl.

3aka3 Ioab3oearens — 3anpoc [lonp3oBarens Ha nonyuyende Ycenyr [IpeanpusTus, no3Bonstolui
unedtuduuuposarb [Ipeanpusitue, HauMMEHOBaHWE, KOJMYECTBO M CTOMMOCTb TOBapa/paboTbl/ycnyru
[MpeanpusTus B pocCMHCKUX pyOaIsiX, a TaKXKe coaepKalluii Apyrue HeoOXoauMble NaHHbIE.



Kapra — 6aHnkoBckas kapra (npeaonnaveHHas, neberopas, KpeauTHas U Ap.) B MaTepHanbHOM WM
uudpoBoi Gopme, SIMUTUPOBAHHAS B COOTBETCTBUHU ¢ odepToi baHka u/unm PacueTHoro 6aHka U aecTBYOLIMM
3akoHozaTenbcTBOM Poccuiickol Penepauuu, B TOM YMcne HOPMaTUBHbIMKU AOKyMeHTaMHu baHka Poccuu.

Cepeuc «Ilepeeon ¢ Kaprbl Ha Kapry» — ycnyra PacuetHoro 6aHka no o6cnyKMBaHMIO GaHKOBCKHX
KapT (M3MUECKMX ML, NpH KOTOpOi PacueTHbl GaHK MpUHMMaeT M 00padaTbiBaeT MOpPYUYEHUE Ha MepeBon
JEHEKHbIX cpeacTs co cyuera Kaprel otnpaeurens Ha cuet KapTbl nonyuarens, oCyLUECTBISET CIMCAHHUE CPENCTB
co cuera Kaprbl oTnpaBurens B pa3mMepe CyMMbl NepeBoaa U KOMUCCHH, OCYLUECTBASET COCTaBACHHUE JOKYMEHTOB
B 9JIEKTPOHHOM BHAE, MOATBEP>KAAIOLWMX npoBeaeHHe onepaunn. HCK ocyluecTeaseT TeXHHUECKYIO NOAREPKKY
cepeuca.

HCK — AO «Haunonanbnas CepeucHas Komnanus», opraHusytouiee HHGOpMaLHOHHO-TEXHOIOrH4ecKoe
conpoBokaeHHe nepenaud MHdbopmauun o6 Ycnyrax [lpeanpustui, a Takxke okasbiBatowlee [lonb3oBarensm
MH(OPMALIMOHHbBIE YCAYTH N0 NPEAOCTABICHHIO M aKTyanu3aluu ceeleHuit o6 Yenyrax [Ipeanpustuid u nopsiake
ocyuiecTeaeHus pacueroB ¢ HUMH. HCK moxker npenocraensate [Tonb3oBaTensim 31€KTPOHHbBIX CPEACTB MJaTexa
(KapT) BO3MOKHOCTb MCMONb30BaHUS YKa3aHHbIX 3JIEKTPOHHbIX cpeacTs riarexa (Kapr).

OmnepaTop — onepaTop NOABHKHOM paaroTenedoHHON (MOOHILHOM) CBA3H WIIM OMEPaTOp MEKTPOHHBIN
JIEHEKHBIX CPEICTB, COCTOALIMMI B 1OrOBOPHBIX OTHOWeHUX ¢ [Tonb3oBarensamu.

Ilnarex — onepauus no nepeunciaeHyio [lonbzopareneM AEHEKHbIX CPEACTB NOCPEACTBOM NOJb30BAHMS
Yenyramn HCK B uensax norawenus duHaHcoBbix oOszatenscte [lonbzoBarens nepea [lpeanpustvem c
ucnonb3oBaHueM Kaprt, B ToM uncine ¢ npumeHeHueM TexHonoruu Apple Pay, Google Pay. Samsung Pay.

IMonw3oBaTens — ¢usnueckoe nuLO, obnajarollee MOJHOM AeecnoCOOHOCTbIO B COOTBETCTBHUM C
JNeHCTBYIOLIMM 3aKoHoAarenbcTBoM P®d, coBepluMBlIee KOHKIKOAGHTHble MACWCTBMS, HamnpaejeHHble Ha
3akmoueHde CornalleHuss MOCPeACTBOM akuenta YcioBuM Hacrtoswed Odeprbl, noaTeepaueliee CBOE
HamepeHue nonb3oBatbes Ycnyramu HCK u wucnonb3oBaTh dyHkuMoHan CucTembl MpU OCYLUECTBACHHUH
pacueTor 3a Ycnyru [IpeanpusTuii, B TOM uncie ¢ ucnonb3oeandem Kapr, nyTem npucoeaMHeHus K HacTosiLeMy
Cornawenmto (akuenrta Hacrosiwei OdepTbl) U COCTOSILUMH B JOFOBOPHBIX OTHOLUEHUAX ¢ OnepaTopoM.

IIpeanpusiTHe - FOPUAXYECKOE JIULIO W/WUW HHAWBHUAYAbHbIM MPEANpPUHUMATENb, PEaIM3YHOLIMI TOBAPBI,
paboTsl, yeayru [Tonb3oBaTensm (1160 areHT/KOMUCCHOHEP/MHOM NPeACTaBUTE b YKa3aHHOTO JIMLIA, B TOM YUCIe
peanusyowmii nocpeacTeoM CHCTEMbl 3EKTPOHHbIE CpeAcTBa niarexka (Takue kak KapTbl M MHbIE)) M
sakmouunswmii goroeop ¢ HCK. Uudopmaums o6 Yeayrax [peanpustus u/unu nopsake v cnocodax onnathl
Venyr [Npeanpusatusa npeacraeieHa 8 Cucteme B COOTBETCTBUM M Ha ocHoBaHuu aorosopa ¢ HCK unu tpeTbum
JIMLIOM, HaXOASLIMMCS B 1OrOBOPHbIX oTHoLeHHsax ¢ HCK.

Pacnopsizkenne Ha onjary - nopydeHue [lonb3oBarens coBeplIMTh HEOOXOAMMbIE M NOCTATOUYHbIE
IOpUAMYECKHE NEHCTBUS ANs oOecrneveHUs BO3MOXKHOCTH ocyllecTBieHHs [lnarexed ¢ MCMofb30BaHHEM
Cucremsbl ans onnatsl Yeayr [peanpusarus.

Pexeusurbl Ilpennpusitus — crnoco6 wuaeHTubukaumu [lpeanpusrus. 3anaBaembii CucTemol M
HeoOXOnMMBbIHM Ans ocyluecTeiaeHus pacyeros [lonb3oearens c [peanpustem ¢ ucnonbzopanueM CUCTEMBI.

CaiiT — nporpammHo-annapatHbiit komnaeke HCK, Britouarouiee Bed-cTpaHHLy, MMEIOLLYIO YHUKaIbHbIH
anpec B cetd MHtepHer (ruru.ru), unu Bupker HCK (nporpamMHoe obecneueHue, Bratoyaroulee rpaduyeckui
3JIEMEHT WK MOIYJlb, BCTaBJsIeMblii Ha caliT B ceth MHTepHeT) nian MoOWIbHOE NpUIOKEeHHe (MporpaMMHas
obonouka ans cmaprdoHor Ha 6aze Android 4.4 u Bbiwe, iOs 10.3 ¥ BblLIE), UK POTOKOA UHHOPMALMOHHO-
TEXHOJIOTMYECKOro B3aumMoaeicTeus, odecneursatrowmi noctyn k Cucreme HCK.

Cucrema - KOMMIEKC TEXHUUYECKUX, MPOrpaMMHbIX, ApYruxX cpeacte u nepcoHana HCK, ucnonb3yembiii
nns okazanus Yenyr HCK.

Yeayrn HCK - ycnyru no obecriedeHuto MH(GOPMALIMOHHOTO M TEXHOJOrMYECKOro B3aWMOACHCTBHS
MeKay Y4acTHHKaMH pacueToB, Bkitovas yeayrd HCK no c6opy, oOpaboTke v nepenaye HHbopmaumu o 3akasax
[Tonb3oBaTeneit U uX onjare ¢ ucnonb3oBaHuem CUCTeMbl B MOpsAKe, MPEeAyCMOTPEHHOM TEXHHYECKOM
nokymenrauueit HCK.
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Yeayru IlpennpusTus — ToBapbl, padoThbl, YCAYrd, Pe3yJbTaTbl WHTEIUIEKTYaIbHOH AEATENbHOCTH.
peanuzyemblie [lpeanpuaruem [lonezoBarensm.

Yyacruukn pacueros — bauk, Pacuernblii bank, Onepatopel, [lons3osarenu, HCK, [Ipeanpusarus, vHele
JMUQ, B3aMMOJEHCTBYIOLIME MPH OCYLUECTBISHHWHM PacuyeToB C MCMoib3oBaHWeM CHUCTEMbl, B TOM 4MCIE Ha
OCHOBAHMH CYIIECTBYIOIIMX MEKIY YUACTHUKAMM PACUETOB JOMOBOPHBIX OTHOLIEHHH.

2. lIpeamet Cornamenus

2.1. Ilpeamerom Cornamenus, 3akniouaemoro ITonb3oBaTeneM MyTeM IPUCOEIMHEHMS K HACTOsLIEH
Odepre uepe3 coBeplIeHHE KOHKIIOISHTHBIX ACHCTBMIL, MpenycMOTpeHHbIX HacToswel OdeproH, sensercs
okazanue HCK IlonszoBarenio yenyr no obecneyeHuo HHPOPMALMOHHO-TEXHONOIHYECKOr0 B3auMOJEHCTEMS
MEXIy YYacTHHKaMH PacueToB, OJHMM W3 KOTOpbIX sABjasfeTcs IlonbzoBaresb, NpH OCYLIECTBAEHHH PacyeToR
[Monezoarenem ¢ Ilpennpustuem ¢ uenvto npuodOperenus Ilonkszoparenem VYcenyr Ilpeanpuarus, ¢
ucnons3opaHuem GhyHkimonana Cucremsl. OyHkuMoHan CucTeMbl MOXKET ObITh B 11000€ BpEMsi U3MEHEH HIIH
paciuupen HCK B oanocTopoHHeM nopajake ¢ nybinkalrei COOTBETCTBYIOILMX H3MeHeHuH Ha Cailite. Okasanue
Yenyr HCK B n06om cnydae He J0KHO MOHUMATBCS Y YaCTHHKAMH PacyeTOB M TPETBHMH JIMLIAMH K&K Npojianka
TOBapOB JUCTAHLIMOHHBIM CMIOCOOOM MIIM MPOJaKA TOBAPOB MO 00pasuaM Mo cMbICiy, MPpHAABAEMOMY JaHHbIM
nousTuam [locranoenenuem Ilpasutenscrea PP or 27.09.2007 N 612 «O6 yreepxkaenuu [lpasun nponaxku
TOBapOB JAMCTAHLUMOHHBIM criocobom» W [locranosnenuem Ilpasutensctea PO ot 21.07.1997 N 918 «0O06
yTBepxaeHun IlpaBun npojasku ToBapoB no obpasuam». HCK HM npM KakuX YC/IOBHUSAX HE CTAHOBHTCS
00s3aHHBIM MO J0roBopam, 3akmtouaembiM [lons3oarenamu u [IpeanpusTHaMU B CBS3M C OKa3aHHMEM YCIyr
[TpeanpuaTHii.

2.2. Joctyn k nonHomy ¢yHkuroHany CucreMbl OCyLUECTBAAETCA nocne peructpauuy [lonssoearens Ha
Caiite B nopsake, NpeaycMOTPEHHOM pazieiioM 3 Hactoser OdepTsl.

2.3. B cooTsetcTBHM ¢ nyHKTOM 3 cTaTthu 438 ['pasknanckoro Koaekca Poccntickoit @eaepauuu (I'K PD)
yciaosus Hacrosiwero CornalieHus CUMTAIOTCA Oe3yCIOBHO aKUENTOBaHHBIMM (NpHHATHIMM) [lone3oBarenem
(nonHblii U GE30roBOPOHHBIM aKLUENT) B CIy4ae COBEPLUEHMs KaK MO OTAENbHOCTH, TAK M B COBOKYMHOCTH
CIEeAYIOLIMX ACHCTBHUIA:

a) peructpauma Ha Caiite nyreM MOC/NEIOBATENBHOTO 3aMOJHEHMs HEOOXOAMMBIX (GopM B
COOTBETCTBYIOLIMX pasfieNiaX, COMpOoBOXKawlascs npucsoeHueM [lonb30BaTeNto YHMKaIbHOrO JIOTHHA M
napons;

0) Hauasno GakTUUecKoro nosib3osaHusd CUCTEMOI. B TOM YHCTIE:

- OTMpaBKa CHeUHalbHOro 3amnpoca ¢ MHpopmaumer o 3akase Ilonb3oBarens, COCTOALLErO M3
YVHUKaJIbHOH T0C/IEI0BATEIbHOCTH OYKBEHHBIX W YMCIIOBBIX CMMBOMNOB NyTeM OTnpasieHus [lonb3oBarenem ¢
COBCTBEHHOrO HOMEpPA MOABHKHOM (MOOMIBLHOM) paguoTenedoHHON cB3n SMS-cooBLIeHHS U1 MHULMALNH
npouecca omnarel Yenyr Ipeanpuarusa Ha Homep 7878;

- ornpaeka crnegyromux USSD-3anpocos ¢ cOOCTBEHHOTO HOMEpa MOABMMKHOM (MOOHIIBHOM)
paauorenedoHHOM ca3u: * 1354, ¥ 135%0#, *145#, *902#, *903#, *904#

- noareepskaeHue ITonp3oBaresieM 3anoaHeHHOM GOpMBI M ONIaThl ¢ MOMOLUBIO OTMEYATKa Nasibla WK

Face ID;

- ocywiecTeieHue [lnarexka ¢ McrnonezoBaHueM ¢yHkuMoHana CucTeMbl MyTEM 3aroJHEHMs
tdopmbl Ha Calirte;

- MHBIE CIIOCOOBI, KOTOPBIE MOTYT onpeaenaThes [Ipasunamu noab3osanus CHCTEMOM, B TOM YUCIe
MyTeM PErucTpalMM ¢ MOMOLULIO DJEKTPOHHOM MOYTHI, PEKBU3MTOB OAaHKOBCKOM KapThl MM PETHCTpPauMH B
CHCTeMaX NEKTPOHHBIX PacyeToB.

3. Perucrpanus [Hoasszoparens ua Caiite

3.1. Jlna nonyveHus npas AocTyna K noaHoMy dyHkuuoHatny Cucremsl, [lonbzosarens nosmkeH
OCYILECTBUTH perucrpaumio Ha Caiire. JIns perucrpaumu [lonszopaTens 064320 MMETh AEHCTBYIOLUWHA JOrOBOD
¢ OnepaTopoM COTOBOM CBA3M, MPEAOCTABAIOUIMM CBOH YCTYTH Ha TeppUTopuu Poccru, 0pOpMIICHHbIA HA UMS
[Mons3oBarens. YCIOBMAMM TAaKOro AOTOBOPA O MPEJOCTABIEHUM YCIYr MOABMIKHONM CBA3M JO/KHA ObITh
NpeaycMOTpEHa BO3MOKHOCTL [10/1b30BaTENS OCYIIECTRIIATE C UCIONb30BAaHHEM ADOHEHTCKOrO HOMEpPA MpHeM
1 00paBoTKyY roJIOCOBBIX BBI3OEOE, a TaKKe NpUeM U otnpaeiaeHue SMS-coobiueHui.

3.2. Tlowaroerasa wHeTpyKuMa no perucrpaumu [lonkzoearens npenocraensercs [lonezopaTento nocne
Ha4ana perucrpauHrH.

3.3. Perucrpauus OyneTr cuMTaTbCs 3aBEPLUEHHOM Mocne KoppekTHoro Beoaa [lonbzoBarenem maposis.
NPHUCBOEHHOTO MO pe3yJibTaTtam peructpauru. Kpome Toro, nocne perucrpaunu [lonezoBatento npuceaupaeTcs
y4eTHas 3anuch B Crcreme.

3.4. C momenta coeepuienus [lonbzoBaTenem peructpauud B Cucreme, Ilonbsoparene enpase
nojbzoeathes yenyramu HCK B nonHom o0beme, Nops/jike M HA yCNOBUAX, coaepikammxesa Ha Calire.
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4. Ycnoeus n nopsiaok okasanus Yeayr HCK

4.1. Topsnok e3aumoneiicteus Ilonb3oparenei ¢ PacuérHbiM OaHkom, Oneparopom v Ilpeanpusatusmu

NpH oCywecTBAeHUH onnatbl Ycenyr Ilpeanpusatui u nonbzoBaHuu CUCTEMON onpenensercs B COOTBETCTBUM C

oTaenbHbIMU cornaweHusmu mexay IlonbzoBarenem, PacuérHbim GaHkom, OnepaTtopom, Ilpeanpustusamu u

MHBIMK NMLAMH, B3aUMOJEHCTBYIOLUMMH MpPHU OCYLLUECTBAEHWH PacuyeToB C Mcnonb3oBaHWeMm Cucrembl. Takue

cornaiueHus Ilonb3opaTenb 3aKkt0yaeT NyTem NPUHATHUS 0GEPT COOTBETCTBYIOLMX Y YaCTHUKOB pacyeToB, B TOM

uncne Ilpeanpusartus, B aapec kotoporo ITonb3oBatenb HamepeH copeplinTh Ilnarexx. 3akntouas HacTosLiee

cornawexue, [lonb3oBarenb npuHUMaeT 0depTbl COOTBETCTBYIOLUMX Y YHaCTHUKOB PacieToB, B TOM uucie odepTy
PacueTHoro 6aHka, no aapecam:
http://www.alfabank.ru

w/unu
https://platina.ru/docs/Oferta.pdf

u/unu
https://ndb24.ru/files/oferta/Mobile payment agreement.pdf

B TOM umcne odepty OnepaTopa, pacrnoNoKeHHYIO No afpecam:
https://moskva.beeline.ru/customers/pomosh/question/voprosy-i-dokumenty/mobile/drugie-
dokumenty/pravila-ispolzovania-servisa-mobilnyv-platezh/

u/unu

http://static.mts.ru/uploadmsk/contents/1655/oferta mts pay.pdf.
u/unm

http://moscow.megafon.ru/download/~federal/oferts/oferta m platezhi.pdf .
w/unu

http://tele2.ru/offer.

B cnyuae wucnonb3osanus Cepeuca «llepeson ¢ Kaptbl Ha Kapry» Ilonb3oBaTenb Takike cornaliaercs ¢
YCJAOBHUSMH NPELOCTABNACHHS, pa3MELUIEHHbIMU MO aapecy
https://alfabank.ru/f/1/retail/cardtocard/oferta p2p.pdf

B NpOoTMBHOM cny4ae Ilonb3oBarens 00s3yeTcs He MCMOb30BaTh PYHKUMOHAN CHUCTEMbI B LGN MONYYEHUs
yenyr Ilpeanpustus.

4.2. OcobeHHocTH ocyuiecTeneHus [1narexa ¢ ucnonb3oadMem KapTbl Ha MaTepranbHOM MK LMGPOBOM
HocuTene (MesxxayHapoaHbix nnarexHbix cuctem VISA, MASTER CARD, JCB, MHP):
- Ilnarex c¢ wucnonb3zopaHnem ©OaHkoBckoi KapTbl ocywecteasercs B coorBeTcTBuM ¢ [lpaBunamu
MEKYHapOIHbIX MNAaTEeKHbIX CUCTEM Ha MpUHUMNAaX coOMoaeHHs KOHPHUAEHUHMANbHOCTH M 0e30MacHOCTH
coeeplueHus [narexa.
- IlpuHumas HacToswyto Odeprty, [Tonb3oBaTens Npu3HaeT U rapaHTUPYET, YTO AMs ocyllecTBiaeHus [lnaTexei
Oyner wucnonb3oBaTbcss OaHkoBckas Kapra, Bnagenbuem kotopod  sBnsercs IlonbzoBatens. Bcero
OTBETCTBEHHOCTb 3a ClyYyad HeCaHKUMOHWpPOBaHHbIX Ilnareskeit ¢ ucnonbzoBaHuem OaHkoBckod Kaprsi,
BKJIOYas BO3MOXKHbIE YObITKHM, KOMMNEHCAaUMW Bpela M YMyLIEHHOW BbiroAbl M npod., HeceT Ilonb3oparens.
NpH3HaBas TEM CaMbiM ce0sl OTBETYMKOM MO MPETEH3UAM M MCKaM, a TaK)Ke 3apocaM YNOoJHOMOUYEHHbIX OPraHoB,
NOCTYNMBLUMM B YKa3zaHHOM cBs3u B anpec HCK.
- [naTexxu ocylecTBASAIOTCS KPEAMTHOM OpraHu3auren nyTem rnepednciaeHys JeHEeKHbIX CPeACcTB ¢ GaHKOBCKHX
Kapr VISA, MASTER CARD, JCB, npu HanuuuMu Bo3MOkHOCTH coBepuueHus Ilnarexeit B cetn MHTepHeT.
npenocraeneHHoH bankom. O HanMuMK BO3MOXKHOCTH coBeplueHHs [lnaTesked ¢ Mcnonb3oBaHHeM OaHKOBCKOM
Kapts! B ceTn UHTepHeT [Tonb30BaTeNb YTOUHSIET CAMOCTOSITENbHO B GaHKe-3MHUTEHTE.
- Beon naHHbix GaHkoBckoi KapTbl ocyluecTenseTcs Ha 3alUMLIEHHOW MIATEXXHOM CTpaHMUE KpeaMTHOM
opraHnu3zaumu 6o Ha crpanuue HCK.
- lns koppekTHoro Beoaa [lonb3oparento HEOOXOAMMO BHUMATENBHO M TOUHO, cobt01as MOCNea0BaTeNbHOCTh
undp 1 OyKB, BBECTH laHHbIE TaK, KaKk OHM yKa3aHbl Ha 0aHKOBCKOM kapTe [lonb3oBaTens:

a) pnageneu GaHkoBckoi KapTbl (Kak npaBMioO, ykasaH Ha JMUEBOM cTOpoHe OaHKoBCKoM KapTbl
3arnaBHbIMY OyKBaMH aTMHCKoro angaeuta. Hanpumep, IVANOV IVAN):

b) Homep GaHkoBCckoM KapThl (kak npaBuno, ykasaH Ha 1MLEBO# CTOpoHe GaHKOBCKOM KapTbl 1 cocTouT 13
16-tv undp. Hanpumep: 0123 4567 8901 2345);

c) cpok aeMcTBus GaHkoeBckoM KapTbl (Kak mpaBMiO, yKa3aH Ha JIMLUEBOM CTOpoHe OaHkoBckod KapThbl -
MecCsLL M rof, 0 KOToporo aeicteuTenbHa OaHkoBckas Kapra. Cpok neicteus 6aHkoBckoi Kaprbl BBOAMTCS
undpamu. Hanpumep. 12 (BBoAKTCA B none Mecsiua) U 13 (BBOAMTCA B NOJE roja), 4TO O3HAUYAET, YTO GAHKOBCKAs
Kapra nevicteurensHa no aexabps 2013 roaa):;
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d) CVV2 umn CVC2 koa Gankosekoi Kaprel (kak npasuio, ykazaH Ha oOpaTHON CTOpoHe GaHKOBCKOM
Kapte! u cocrout u3 3-x uudp. Hanpumep, 123).
- [locne BROAa naHHBIX GaHKOBCKOM KapThl BO3MOXKHO 0TOOpakeHHe cTpaHHLbl BaHka ¢ He0OX0AMMOCTBIO
BBECTH KOJ MOATBEpskIeHHs, npHcianHbli [lons3oeatento banikom (TexHonorus npoeepku 3D-Secure).
- Cnyvau oTkaza B coeeplueHnn [lnarexa ¢ ucnons3osanuem 6ankoBckoi Kaprsl B ceth MHTepHeT:

a) 0OaHxOBCKas Kapra He npeaHasHayeHa ans cosepwenus Ilnaresxeid depes cerb Murepher, o uem
[lonbzoBaTens MOKET OCBEIOMHTLCA B OAHKE-IMHTEHTE;

b) nanuble Gankosckoit Kaptel, Brmovas kon noareep;aenuns or bauka (3D-Secure), BBe/1eHbI HEBEPHO.

¢) McTeKk cpok paeiictBua Oankoeckok Kaptel. ITompoGHee o cpoke aeWcTBHA OaHKOBCKOM KapThl
ITonbzoBaTenb MOXKET OCBEIOMUTLCH B OaHKE-DMHMTEHTE;

d) HenmocrtarouHo cpeacTB Ans ocyiuecTBneHus [lnarexa Ha Gankoeckoit Kaptel. [Noapobuee o Hanuuuu
cpeacTs Ha OaHkOBCKOH kapTe [losnb30oBarenib MOKET OCBEJOMHUTBLCS B DaHKe-IMHUTEHTE;

€) MpeBbIIEH YCTaHOBIEHHbIH TMMHUT onepaumii 3a AeHb. CyMMma eKeHeBHOro JIMMUTA U151 BeeX onepaliuii
OMpeNeNaeTcs KPeAMTHON opranusauuei, ocyluectenstomwei lnaTex;

f) Ilo sonmpocam ocymiecteneHus [Inaresxei B cetu MHTepHeT ¢ nomouubio GaHKOBCKOH KapTbl MOMXKHO
oOpaluatscs Mo KOHTakTHbIM gaHHbiM HCK, ykasaHHbIM Ha caliTe.

4.3. Tlonb3oparenbk caMOCTOSTENBHO HECET OTBETCTBEHHOCTh 32 TMpPABMIBHOCTE YKazaHua B SMS-
coodLeHnu, Npy HHOM criocobe rnepenaur uHpopmauuu Ha Caiite PexkeusuTor [IpeanpuaTvs U CyMMbl IJIATEXKA.
Bonpocel Bozppara neHexkHbIX cpencTe [lonkzoBarens peinaeT HenocpencTBeHHO ¢ [Ipeanpuaruem, baHkowm,
PacuetneimM bankom unu Onepatopom. HCK ocrapnser 3a cofoli npaBo He paccMmarpHBaTh/HE Y4acTBOBaThb B
paccmoTpenun npetenszuM [lonbzoeaTteneit ¢ TpeboBaHreM BO3BpaTa AEHEKHBIX CPEACTB HA €ro JIMLEEBOH cuer y
Oneparopa unu Ha cuet KapTsl npu yenewwHoM ocyuiecTsiaeHuu omatel Yenyr [peanpustys.

B cnyvae Bo3HMKHOBeHMA cOos B Cucreme W/WAM npu BzaumojekcTeum mexny bankom, Pacuernbim
OankomM, Onepatopom u [Ipeanpustusmu, B pesyasrate Kotoporo Ilnaresxk, cosepiueHHsld [lons3oBaTenem ¢
cobmopeHueM nonoxeHuit Hacroswed Odeprsl, He Obin monydeH [IpeanpusiTveM, AEHEKHbIE CPEACTBA
BO3BPALLAIOTCA Ha MCTOUYHMK OMJaThl (3JeKTPOHHBIN KOLIENeK, TULEBOH cueT U np.), ¢ kotoporo [lonkzoBarens
nepenan PacriopsskeHue Ha OrUIaTy.

ITpy HanuMuuy cHUTyalWM, KOTAa BOZBPAT ACHEKHBIX CPEICTE HA WMCTOYHMK OIUIATbl HEBO3MOMKEH 10
TEXHWYECKMM MM MHBIM TIpPMYMHAM, BO3BpaT OCylUecTBaseTcs Ha 0aHKOBCKMH pacueTHBIA CUeT,
npejgoctapinenuslii [Tonszoparenem, nubo Ha ykazaHuelil [TonbzoBarenem nuuesoi cueT MoOMIbHOrO TenedoHa.

Jns Bo3BpaTa AEHEKHBLIX CpeAcTB Ha OaHKOBCKMH pacueTHbiii cuer [lonbzoBarenb AOMMKEH HANpaBMThL
HCK zasenenue no npueeneHHol B Hactosued Odepre dhopme ¢ 06g3aTeNbHBIM 3aNIOJTHEHUEM BCEX YKA3aHHbIX
PEKBU3UTOB. 3all0/IHEHHOE 3asBNeHuUe, CKperuieHHoe noanuckto [lonb30oBarens, HaNpaenseTcs B CKAHUPOBAHHOM
BUAE Ha DNEKTPOHHBIM MOYTOBLIA anpec client-service(@ruru.ru, udo IMonp3oBare/s HANPABISET OPUrMHAl
3asBlIeHH 10 NouToBOMY aapecy: 127473, r. Mockea, yn. KpacHonponerapekas, 4. 16, crpoexue 1, atax 3 nom.
I1.

BozepaT aeHeskHBIX cpeAcTE no 3aseneHuio [lonezoeatens ocywectensercs B TedeHue 30 (Tpuauarn)
pabouux aHel ¢ MOMeHTa nosydyeHns saspieHns HCK.

4.4. Tlons3zoearens ¥ HCK npumnm k cornameHWro, 4TO HaANpapleHHOE C HOMEpA TMOIABHIXKHOM
(MobunbHOH) paauorenedoHHOH cBazM SMS-cooblueHre noposkaaeT npaea ¥ odsasaHHocTu ans [loassosarens
COOTBEeTCTBYIOWEro HoMmepa Tenedona. Hanpaenenuwe SMS-coobuenus sengerca mns HCK mocraTounbim
NOATBEPKIAEHUEM HMCTUHHOIO BOJNeH3bsaBieHUs [lonmb3oBaTens COOTBETCTBYIOLIEro HoMepa TesedoHa Ha
nosnyvenue Yenyr [lpeanpusaTus u ux onnary.

4.5. HcnonezopaHue a8  uaeHtudukaudn [lonbzoBarens  HoMepa NOABMIKHOH — (MOOMIbLHOM)
panuotenedoHHOR cBA3M U 1A BoneuzbaABneHua [lonp3oeatens — moOuneHOrO TenedoHa, KOMMBIOTEPA MM
MHOTO YCTPOHCTBA ¢ aHANOTHYHBIM (GyHKUKMOHAOM nopokaaeT Ans [lonbzoEaTens opuarHeCKHe M10CAEICTBHS,
aHAJIOTHYHBIE  MCMOJBL30BaHHID  COODCTBEHHOPYYHOW TMOANMCHM B COOTBETCTBUM C  TpeOOBaHMAMM
3aKkoHodaTenscTBa Poccuiickoii ®epepaunu, a Bce coo0leHMs B JJEKTPOHHOM BMOE, HaNpaBifgeMble
Ilonesoparenem u HCK gpyr apyry M cesf3aHHble C MCIOJHEHHEM YycaoBMH Hacroswero CornameHds u
HCNOJb30BaHKeM PyHKUMOHaA CHCTEMbI, IPU3HAIOTCA JOKYMEHTaMK, COCTAB/IGHHBIMH B IPOCTOH MMCBMEHHOMH
dopme.

4.6. [lonb3oBarens akuentom Hactosawei OdepTs! cornaluaeTcs Ha nojayHeHHe MHopMaluH (B TOM 4MCE
peramnoit) ot HCK: 06 ycnyrax HCK, [lpeanpusTusd, a Taioke uHoi uHdopmaumu cnocodom, kotopelid HCK
COYTET NOAXOAALIMM, E TOM YMCNEe Ha MOOMUILHbIE TenedoHHl, ajpeca 3IeKTPOHHOM MOUTHl WM HHBLIMH
cnocobamu. Takaa MHQOPMALIMA MOXKET, MOMHMO ECETO MpPOYEro, BKAKOYATh B ceds coobuieHus o H3MEHEHUH
ycnoeui nonesoeanus Caibitom, 06 VYenyrax [lpeanpusTuii ¥ nopske OCYLIECTBIEHMS OMmaThl Ycuyr
[Ipennpusitnii, cogepxath odeprsi/cebiiky Ha 0DepTsl M0ObIX YYACTHHKOB PACHETOB, a TAKIKE JIHOOBIE HHBIC
CBE/ICHMA, HEC NPOTHBOPEYALIME MOJIOMKEHHAM JSHCTBYIOIIEro 3aK0HOAaTeNLCTRA PO, kotopele HCK nocuwnran
HEOOXOAMMbIM IOBECTH 10 cBeneHus [lonssosaresns.

4.7. Yeayrn HCK, 3a uckmodeHdem npegoctasienus uudopmauun o6 Yenyrax HCK, seastores
BO3ME3JHbIMH, ¥ MOTYT ObITh MO0 BKIIOUEHBI B CTOMMOCTL Yeuyr TIpeanpuatua B BUIAE BO3ZHArPaKACHMS 3a

th
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Yeayru HCK, nmubo moryr B3umarbes oraensHo B Buiae komuccud HCK 3a okaszanme yenyr. HCK
CaMOCTOATENBHO YCTAHABIMBAET M M3MEHAET pa3Mep KOMMCCHM 3a OKasaHHe ycryr. [lonezoBaTens o0s3yercs
oraumears Yeayrk HCK npu uenonpsoBanmu Cuctembl. O3HAaKOM/IEGHME € Pa3sMEpOM BO3HATPAK/IAEHHS
(xomuccun) 3a Yenyru HCK v yenosusmMu €ro oniathl NMPOMCXOAMT 0 MOMEHTa BblJauk PacnopsxeHusa Ha
onnary.

4.8. Muple YyacTHUKM pacdeTOB BIIpaBe B3uMaTh kKomuccuio ¢ [lonbzopateneii Cucrembl, pasmep
KOMWCCHH YCTaHABJIMBAETCA YUACTHUKAMHU pacyeTor camocToaTeabHo. O0 obuel cymMMe onnaTsl (¢ yKazaHHeM
KOMHccUl), noanexawueii onnare [lonbzoBatenem npu ocylecTeneHuu omnartel Yeayr [lpeanpusrtus,
[TonezoBaTens MHpOPMHpYETCA B HanpapiseMbix emy SMS-cooluleHHaX, MUcbkMax Mo 3MeKTPOHHOM noure.
MHBIMHM Cr0cO0aMHM, YCTAHOBIEHHBIMU Y YaCTHUKAMM PacHeTOB.

4.9. O0as cyMma AeHeAHbIX CpeacTs, HanpaBnsemblX ITonb3oBarenem B pamkax CHCTEMBL, HE JOMKHA
IIPEBBILLIATL YCTAHOBIGHHBIX 3aKoHopgaTtenbcTeoM P® B cdiepe NPOTHMBOACHCTBMS OTMBIBAHMIO AEHEr M
(DMHAHCHPOBAHHMIO TEPPOPHM3MA, B UYACTHOCTH, HA Pa30BbIe/@KEMECAUHbIC JIMMUTBI I1aTeXeH. YKasaHHbIE B
DenepansHoM 3akoHe Ne 115-D3 o1 07.08.2001 (Mudopmauns pasmelera no aapecy: https://www.ruru.ru/tech).
a TaKoKe JJMMMTOB/OrpaHMUYeHUH, YeTaHOBNEeHHbIX B CUcTeMe 01 MPenoTBPAalLEeH s MOLUEHHUYECKMX OnepaLmii
N0 MHMLIMATHBE OJJHOTO WK HECKOJILKMX Y UacTHUKOB PacueToB.

4.10. Yeayru HCK npenocraenstores [lonszosarensm, umerowum aoctyn k yenyre Oneparopa, ¢ ydeTom
ocobeHHocTel TapugHoro niaana Oneparopa, esiOpantoro IToaszoearesnem. B uactnoctu, OnepatopoM MOryT
ObITH YCTAHOB/EHDI CEOYIOLLME YCTIOBHSA: UCMONB30BAHUE aBAHCOBON CHCTEMOM PacyeToB Mo Tapu(HOMY nnaHy
W HaJIM4YHe TNOJIOKUTENBHOrO OanaHca Ha CYeTe, HATMYME HECHIKAGMOro OcTaTka Ha cyere. Oneparop CBszM
CaMOCTOATE/IBHO YCTAHAB/IMBACT IPABMIA MO NpOBeaeHMIO onnarel Ycuyr [lpeanpusTus ¢ MCNosib30BaHUEM
JEHENKHBIX CPEICTB, HaxoAdwMxcs Ha GanaHce ADOHeHTCKOro Homepa. B ciyuae. ecnu Ilons3oearens umeer
NOCTOIUIATHYK CHUCTEMY pacueToB Mo TapudHoMy miaHy v xoten Obl Bocnonbs3zosarses Ycayramu HCK. To on
nosmkeH obdparutbed Kk OnepaTopy, ¢ KOTOPBIM y HEro 3akJIHOYeHbl JOMOBOPHbIE OTHOLUEHMS, 118 M3MEHEHHMs
YCJIOBMH TapU(pHOro nnaHa MM00 YyTOUHEHHS BO3MOXKHOCTH Ucnoab3opanus ¥Yenyramu HCK.

4.11. Tlonb3opatens akuentoM Hactosued OdepTsi, MOOBIM M3 CMOCOOOB, ONpejeneHHbIM B I.2.3.
HacToswerd OdepThl, OCBEIOMIEH W corjlallaeTcd ¢ TeM, Y4TO MpH coseplueHuM Ilnartexa ¢ nuueporo cuera
MoOunbHOrO Tenedona y Onepatopa, Npu YCIOBMH HEAOCTATOYHOCTH CPEACTB Ha TAKOM JIMLEBOM CHETE Ui
cosepuienms Ilnarexa, Ilonb3osaTento MoxKeT ObITh MPEAJOKEH IKCIPECE - 3akM (MUKPO3aliM) Ha YCIIOBHAX.
YKa3aHHbIX B O)epTe Ha NpenoCTABIGHUS MMKpO3akMa, CCbLIKa Ha KOTOpYK Hanpasnsercs [lonszoearento
oTnensHo B SMS-coo0leHrH ¢ NpeanokeHdemM o Bblaave MHUkposaiima. Taroke Ilonezoparens cornawaercs ¢
TeM, uTo obesnuuenHas uHbopmaums o [lospsosarene', HeoGxoaumas A7S TNPHHATHA pELIEHHA ©
NpeaoCcTaB/ICHMH IKCnpece-3aiima (MUKposaiima), obpadaTsiBaeTes TULOM, NPEAOCTABIAOWMM MUKPO3aiM, 10
MOMEHTa HanpagjeHus Tonbzosatento odepTsl 0 NPeAOCTABIEHHH MUKPO3aHMa.

4.12. Ilpuuumas yenoeusa CornauieHus, KOTopsle onpeaeneHel B Hacroswed Odepre, [lonszoBaTens naer
CBOE COrJlacMe Ha IIOJY4YeHHE KacCOBOro 4eka, c)OPMHUPOBAHHOIO B JJEKTPOHHOH (OpPME B COOTBETCTBHU C
®OepepanbHbIM 3akoHOM 0T 22.05.2003 N 54-03 «O npuUMEHEHWMHM KOHTPOJIBHO-KACCOBOM TEXHMKHM IIpH
OCYLIECTBJIEHUH HATHYHBIX AEHEKHBIX PAcUETOB W (MIM) pacyeToB C MCMOJIL30BAHHEM DJICKTPOHHLIX CPEACTE
nnareskay» cnocodom, ykazanusiM HCK no ocyuiecrsnenus [Inatesxa.

5. OTBeTCTBEHHOCTH

5.1. Ilpu otkaze [lonszoeatenem ot Yeayr Ipeanpusrus, [lonb3oBaTens 0Opawaercs HENOCPEACTEEHHO
B llpeanpustue. HCK He HeceT OTBETCTBEHHOCTH 2a NKOObIE MOCNEACTEUA HEKAUECTBEHHOrO OKA3aHMA TaKMX
VYeayr w/MnM HecoOTBETCTBHE YCIOBMH okasaHus Ycayr llpennpusarvs 3akOHOJATENbCTBY O 3alUMTE Ipas
notpebuTeneii. Takas OTBETCTBEHHOCTb MOJHOCTBIO Bo3naraercs Ha [IpeanpusTue.

5.2. HCK He oTBeuaer 3a HEMCIIPABHOCTH, OMOKHM 1 cOou B paboTe NporpaMMHbIX W/HMIH annapaTHbIX
cpeacTs, obecnevrBaroWmMX GYHKLUHOHUpOBaHHe CHCTEMbl, BOSHUKLIME 1O MIPHYMHAM, He 3aBucsiuum oT HCK,
a TaKKe CBA3aHHbIe ¢ 3TUM YObITKH [lone3oparens.

5.3. HCK He oTeeuaer 2a BpemeHHOe oTcyTcTeue y [lonb3oBaTens noctyna K NporpamMMHbIM H/HITH
annapaTHbIM cpecTBaM, obecneurparoliuM GyHKIMOHUpoBaHHe CUCTEMBI, a TAKXKE CBA3aHHbIE € OTUM YObITKM
IMonszoBarens.

5.4. HCK He HeceT OTBETCTBEHHOCTH 3a Kakue-nMbo yObITKM W/uiaM ynyleHHyo eeiroay [lonezosartens
H/MNY TPETLUX JIML, YTPATY MH(OPMALMK B PE3Y/IbTATE MCMOJIb30BAHUA HMIIM HEBO3MOKHOCTH UCTIONB30BaHUs
Cucremsl.

1 . o
Obesmnuennas wHdopmauns o [lonbsoearene, o0padoTka KOTOpoil HeoGXoauma s NPHHATHA pELIEHHA ©

NPELOCTABICH MM IKCTIPECC-3aiiMa (MUKPO3aiimMa): Homep MoGuNbHOrO TenehoHa [Tonb30BaTeNs: 1aTa 3aKNIOUEHHA J0r0BOpa
mexny [lonszosarenem u OneparopoM cBaA3M; KaTeropusa Yciyru, zanpouieHHoi [lonmbzoBarenem: ueHa Yenyru,
sanpowennol [lonesoBarenem; Tapudublii mnan [onbzorarens; Tun MNonb30BaTENs B 32aBUCMMOCTH OT CpOKa OraThl ycayr
Oneparopa cesasu (Apanc, OTcpouka nnarexa); vHopMaLMa o nononHeHusx 6ananca [onb3osatens.
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3.5. HCK He oteeuaer 3a yObITkM Tlonb30Baresd, BOHUKIIME B PE3YJIbTaTe HEMTPABOMEPHBIX NEHCTBHH
TPETBHX JIUL, B TOM YHCTIE CBA3ZAHHBIX C HEMPABOMEPHBIM JOCTYNOM K MOOMIBHOMY TenedOHY, KOMNBIOTEPY WU
MHOMY ycTpoficTey [lonb3oBaTens, NoO3BONAKOLIEMY MOJb30BATECA CHCTEMOIM.

5.6. HCK He oteeuaer 3a yObITKM, Bo3HMkwMe Y [lonbzoBarens B pesynbrare npumeHeHus HCK
OrpaHMYEHHMH Ha MpoBeacHMEe nuarexed [lonb3oBaTens, CBA3aHHBIX ¢ ero 00OCHOBAHHBIM MOJO3PEHHMEM O
BefeHun [lonbzoBaTeneM HE3aKOHHOM JeATENbHOCTH, NHOO MHONO HapylleHus 3akoHojareibctBa PO ¢
nomoweio Cucremsl. HCK He o0s13an noareepsicaath yem Obl TO HH ObI10 00OCHOBAHHOCTH CBOMX MOA03PEHHH,
xak [lonpzoBaTento, Tak ¥ AH0ObIM MHBIM TPETHHUM JIMLIAM.

5.7. HCK He orBeuaet 3a yObiTkH [Tonb30BaTeNs, BO3HUKLLINE B pe3y/bTaTe:

a) BHeceHusa [lomb3oBaTeneM WIM TPETBUMH JIMIIAMH W3MEHEHMHM B NporpaMMHoe obecreueHHe
MOOMNBHOrO TesedoHa, KOMIBLIOTEPA MIIM HHOTO YCTPORCTBA, MO3BOAKOLIEro Nnoib30BaThes CHCTeMOH, a TakoKe
B PE3YJIbTaTe HATMUYMS «BUPYCOB» W UHBLIX BPEAOHOCHBIX MPOrpaMM B YKa3aHHBIX YCTPONCTBAX U MPOrpaMMHOM
obecnevyenuu, ucronaszyemom [lonssoearenem ans goctyna Kk Cucreme;

6) HenpaBuiabHOro ykaszanus Pekeuzurtor [IpenanpusThsa, a Tarkke HMHOM HHpopmauuum B Cucreme,
HeoOXonMMOM Ans ocyluecTBaeHHs omarel Yenyr [pennpustuid;

B) HapyweHus [lonassoeatenem ycnoeuit Cornaumenus, [1pasun nonezoeanus CucTeMON, pekoMeHaLKH
no ucnonszoeaHuro Cucremsl, pasMelneHHblx Ha Calite;

5.8. Tlonb3oBaTe/nb HECET BCIO OTBETCTBEHHOCTb 3a JOCTOBEPHOCTL CBEIEHMH, YKa3aHHBIX MM MpH
peructpauuu B CucteMe W npu ganbHeiiuem ucnonbzoeaHud Cuctembl. HCK HM npu Kakux ycroBusx He
oTBeyaeT 3a yObiTku [lonb3oBaTens, MOHECEHHbIE B pe3ylbTaTe OTKaza €My B BO3BpaTe IUlaTeXka MW/Miu
COBEPLUCHUA WHBIX JEHCTBMI MO MCrnofb3zoBaHuilo CHCTEMbI, BCJIEACTBHE HEBO3MOMKHOCTH HMASHTHOMKALMK
TTonb3oBarens.

5.9. JInuo, ornpasueliee ¢ AGoHeHTcKoro HoMepa SMS-coobeHue, npupasHuBaeTcs CTOPOHAMM K JIULLY.
apnsaouemycs BnagensueM ([lonb3oBaTenem) NaHHOrO HOMepa MOABMXKHOM (MOOHIBHOM) panuoTenedhOoHHOH
CBA3M, MO0 OCYLUECTBMBIUEMY OTNpaBKy SMS-coofuleHus ¢ paspelieHMs WM 10 YKasaHUIo Bjaienbua
(IlonpzoBarens). Bce puckd Mo HECaHKUMOHUPOBAHHOMY [OCTYMY TPETHMX JIML K KOHKPETHOMY HOMEDY
NOABHKHOM (MOOMIIBHOIM) paguoTenedOHHOM CBA3H, B TOM YMCJIE C LENblO BOCMOMb30BATLCA UM U1 OTIPABKH
SMS-coobuenns u nonyuenus Ycayr [lpeanpustus, nonHocTsio Bosnaratores Ha [lonb3oparens. Ornpaeka
SMS-coobmenns ¢ AGOHEHTCKOro HOMepa dKBHUBaNeHTHA MPUHATHIO OQepThl IMLOM, ABNAAKOLLMMCA BIae/bLUEM
(ITonpzoBaTeneM) NaHHOrO HOMEPA NMOABMIKHON (MOOHIBHOW) paguoTeneOHHON CBA3ZH.

5.10. Tlonbzoearens u HCK ocBoOosknaroTcs OT OTBETCTBEHHOCTH 34 IMNOJHOE MM 4acTHYHOE
HEUCIIOJIHEHHe CBOMX 00s3arenscTe 1o COrNIALIEHHIO, €ClM TAKOBOE SBUJIOCH CNEICTBHEM OOCTOATENLCTB
HENPEOJOAMMON CHIIbl, BO3HMKIUMX NOcAe BCTyrieHds B cumy CornameHus, B pesysbTaTe CoObITHM
Ype3BBIYAHHOr0 XapakTepa, KOTOpbIe HE MOTJIH ObITh MPEABMAEHBI U MPEAOTEPALLEHBI Pa3yMHbIMH MEPAMM.

5.11. B gpyrux ciyuasx HEMCMOJIHEHMsS MM HEHA/UIeNALIero MCIONHEHMs CBOMX 00fA3aTeNbCTB Mo
Cornawenuto Ionszoratens 1 HCK HecyT OTBETCTBEHHOCTB B COOTBETCTBHHM € 3aKOHOAATe1bCTBOM Poccuiickoi
®enepaunu ¢ yueroM yenoeuit CornalueHus.

6. IlepconannHble JAHHBIE

6.1. lMons3oearens, saknoyas CornalieHue, 1aeT cornacue Ha o0paboTKy CBOMX NMEPCOHAIbHbIX AaHHbIX,
npeaoctaeaeHnwiX [onezorarenem HCK B npouecce ucnonnenus CornatueHus, BKIOYasA nepejaqy CBEACHUH O
HEM TPEeTbUM JHMLUAM C LeNbi0 ucnoiHenus Hacrosiero Cornawenus. I1pu aTom Tlonbe3oBsaTens cornace, 4o
06paboTKa ero nepcoHaIbHBIX AaHHBIX B LENAX MCMoMHeHusa Hactodwero Cornawenus ocyuecrengercas HCK,
Kak MpaBuiIo, MyTeM KX cGopa, CUCTeMaTH3allMK, HAKOTIIEHHA, XPaHEHHs, YTOUHeHUs (OOHOBJIEHMS, U3SMEHEHHUA ).
MCIOJIb30BAHMS, PACIIPOCTPAHEHH s (B TOM 4Mc/e nepenaqn), odeznuunBanus, OlOKUPOBaHHA, YHUUTOXKEHHA B
pasnuuHbiX (opmax, Tpebyembix ans ucnonHeHus HCK obssatenscte no Hactoswemy CornalieHu:o.
Hacrosumm Tlonp3oBaTens Taloke JaeT CcorjlacMe Ha nepejaudy Jro0bIX MNEpPCOHAIbHbIX  JaHHBIX.
npenocraeneHHblx HCK no nHacroswemy CornamieHuio, TpeTbUM JIHLAM, B LEAAX MCMOJHEHMs HACTOSALLEro
Cornawenus. Hacroswmm [lonbzoBarens paer corjacMe Ha nepeady JrOObIX TEPCOHANBHBIX JaHHbBIX.
npeaocrasieHHblx Oneparopy rnpu nojnucaHum aboHentckoro goroeopa, HCK B uenax oxaszanua ycayr no
HacToAweMy COrlalieHUIO, NTPel0cTaB/IeHMA MHPOPMALIMK O COCTOSHMM JIMLEBOTO CUHETA B PEKMME OHNIANH (110
sanpocy [lonb3oBarens), a TakiKe MHLIM TPETHUM JIMLAM MCKIFOUMTENLHO B Lensax okazaHus ycnyr HCK npu
YCIOBHMM cOoXpaHeHus WX koHpunenumansHoctd. HCK  rapantupyer [lonb3oBarento mNpUHATHE Beex
HGOSXO,’IHMI}I.\' MEp 11O obecneueHHIo KOHd)M,ELeHLLHaﬂbHOCTH NMepCOHANIBHBIX  JaHHBLIX [TonpzoBaTena e
COOTBETCTBHH ¢ TPeOOBaHMAMM ACHCTBYIOLUEro 3aKoHoAaTenbeTea PO.

6.2. 3axmovenuem CornaineHuds Ha ycnoBusax Hactoswed Odepts [lonb3oBarens gaer cornacue Ha
npenoctaenenne HCK ero nepcoHanbHbIX JaHHBIX M MHON YCT@HOBJACHHOM ACHCTBYIOLMM 3aKOHOJATeNbCTEOM
PO unndopmauun o Ilonpzosarene B DeaepaibHylo  cayx0y N0 (GHUHAHCOBOMY MOHHTODHMHIY
(PocuHMOHUTOPUHT), B Ciiyuyae npesbilieHus [lonbsoBaTeneM muMuTa obiueit cymmsl IlnaTesxell B CpokH.
YCTAHOBJIEHHbIC JCHCTBYIOLIHM 3aKOHOIATEILCTEOM PD.



6.3. Cornacue Ilonmp3oBatens Ha 06paboTky (B TOM uucne nepeaavy) ero nepcoHalbHBIX JaHHbIX
JIeliCTBYET B TeHeHHe cpoka aekcTeus CornalueHus, a Tatoke B TeueHde 10 (mecaTH) NeT no MCTEYeHHH CPOKa
aercreus CornalueHus, Npv 3ToM Takoe cornacue [lonb3osarens moxeT ObiTh 0TO3BaHO [Tonb30BaTEIEM ITyTEM
HanpaeieHus B NMUCbMEHHOW (OpMe COOTBETCTBYIOLLEro 3asdB/leHHA Mo aapecy mectoHaxoxaeHus HCK
(Poccuiickas ®enepauus, 127473, r. Mocksa, yi. KpacHonponerapekas, n. 16, crpoenue 1, atax 3 nom. II).
[MTocne HanpaB/ieHus 3asBIeHMs 00 OT3bIBE COrNacHs Ha 00paboTKy nepcoHanbHbIX AaHHbIX [Tonbzosarens HCK
HUMeeT npaeo oOpabaThiBaTh U NMepeaaBaTh €ro MepCOHANbHBIE JAHHBIE TOJILKO B Cllydasx, NpeyCMOTPEHHBIX
3aKoHoJaTenbcTBOM Poccuiickoil ®enepaumu. Bce noHATHA M TEPMMHBI, WCNONL3YEMblE B HACTOALLEM
CornaleHun, NPUMEHSIOTCS B 3HAUSHMSAX, onpeencHHbIX B DenepansHoM 3akoHe No 152-D3 ot 27 urona 2006
r. «O nepcoHaNbHbIX JaHHBIX).

6.4. TonpzoBarens Mmoxker nonyuuts Y HCK Bce WHble CBefeHMA OTHOCMTENbHO 00paboTKM ero
NEePCOHANBHBIX JAHHBIX B LIEJIAX BbINOIHeHHs HacToswero CornaleHus.

7. KonpuaenuuaabHOCTEL H 6e30MacHOCTE

7.1. CTOpOHBI O0A3YIOTCA MPHHUMATH BCE HEOOXOMMBbIE MEPBI MO 0E30MAaCHOCTH M 3aluuTe WHpOopMaumu
M JOKYMEHTOB, OOMEeH KOTopbiMM ocywecTeisercda B Cucreme uau KoTopble JocTynHel CTopoHam ¢
ucnonb3oeaHuem CHUCTEMBL.

7.2. Tlone3oBaresnb 00A3yeTCA CaMOCTOATENBHO MPUHUMATh BCE HEOOXOAMMbIE MEpbl M0 COXPAHEHMIO
KOH(QMAEHUMANBHOCTH, TNPEJOTBPALIEHHID HECAaHKLWOHMPOBAHHOTO  MCMOJb30BAaHMA M 3ALUMTE CBOMX
AyTeHTH()HMKALMOHHBIX JAHHLIX OT HECAHKUMOHMPOBAHHOIO AOCTYNA CO CTOPOHBI TPETbMX nHL. [lonszoBaTens
00s3yeTCs He COO0LIATh CBOM AYTEHTH(HHUKALIMOHHBIE JaHHbIE TPETbUM JIMLAM.

7.3. HCK ob6sazyercs cobaonare KOH(PHISGHUMAIBHOCTE B OTHOLUEHHH IIEPCOHAILHBIX JAHHBIX
IMonk3oeaTens, a Takke MHOM HopMaumu o [Tons3oparene, crasiueii nzpecthoi HCK B cBA3M ¢ McnonHeHHEM
Hactosuero CornalieHus, 3a UCKIIOUEHHEM ClyYaes, Korua:

a) Takas MH(popMaLUa SABIAeTCa 0DIIEA0CTYITHOM;

6) uHdopmalMs packpbiTa 1o TpedoBaHUIO UK ¢ paspewienus [lonb3oBarens:

B) HH(OPMALMA MOAJIEKUT NMPEAOCTABIEHHIO KoHTpareHTaM [Tons3oBarens B 00beme, HEOOX0AUMOM
U1 McrionHenus yenoemii OdepTsi;

r) uHpopMalusa TpeOyeT pacKpbITHA MO OCHOBAHHMAM, NPEAYCMOTPEHHBIM 3aKOHOAATELCTBOM, HIIH
MO BbIZBIBAKOLINM TMOJ03PEHUE CHENKaM, MM MPH MOCTYIUIGHHM COOTBETCTBYIOLUMX 3alpocOB Cyda HIH
YIHOJTHOMOYEHHBIX FOCYAaPCTBEHHBIX OPraHOB.

7.4. HCK Gepet Ha cebst OTEETCTBEHHOCTD 32 06e30MacHOCTh JaHHbIX KapT, KOTOpbIE OHA MOJTy4YaeT.
Xpanur, oOpabarbipaeT MM nepeaaer ot umenu [losnbzoBaTens, uan Ha 0e30MaCHOCTb KOTOPBIX OHA MOYKET
MOBJIMATS.

7.5. CTopoHbI IPHHHUMAIOT Ha ceba 00sa3aTeIbCTRA:

a) He OCYLIECTBIATH MocpeacTBoM CHCTEMBI HE3aKOHHblE (DMHAHCOBBIE OMNEPALMM, HE3AKOHHYHO
TOProOBIIO, ONEPALMH 110 JIeraTU3alMH JOXO/0B, [IOTYHEHHbIX MPECTYMHbIM MYTEM, M JII0ObIE APYrHe onepaumu
B HapylleHUe 3akoHoaaTenbcTRa Poccuiickoil Oeaepaumu;

6) NpeoTBpAallaTh NOMBITKH HE3aKOHHOM TOPrOB/IH, HE3aKOHHBIX (PMHAHCOBLIX ONEPaLIMii, Oniepaumi,
HaMpaBJeHHbIX Ha JEraau3auuio (OTMbIBAHHWE) JOXOOB, MOJYUEHHBIX MPECTYITHbLIM ITyTEM.

7.6. HCK ocraenser 3a coboii mnpaeo oTKazaTh [lonb3oparento B cosepwenud [lnaresxed ¢
ucnosibzoBaHueM CucTeMbl myTeM oToOpaxkeHus nHpopmaumuu Ha Calite B MOMeHT coseplueHus [lnatexa wuinu
nyteM HamnpaeieHus SMS-yBenomnenus Ha AOoHeHTckuit Homep Ilonb3oparensa, B TOM 4HMCIe B Cllydae
BOZHHMKHOBEHMs 000CHOBAHHBIX COMHEHHH B 3aKOHHOCTU AekcTauit [lonk3oparens.

7.7. Ilonb3oBarens He BrpaBe MCNoabz0BaTb CHCTEMY /1S COBEPLICHHMS ONEpauMi, HanpaBlISHHBIX Ha
CHCTEMaTHYeCKoe M3BJIedeHHe NpHObUTH nMubo cokpbiTHe noxona. [lonbzopaTento u3BecTHO 00 YrojoBHOW M
aJIMHHHCTPATHBHOM OTBETCTBEHHOCTH 3a OCYIIECTBICHHE MNPEANPUHUMATEIbCKOM —JAeaATenbHOCTH  6e3
PerucTpaluMy UK ¢ HapyLUeHHWeM NPaBH PErucTpaLlyy, C HapyLIEHUEM JHLEH3HOHHBIX TPeDOBaHHH U YCIIOBUH.

7.8. HCK BnpaBe B nmwboe Bpems 0e3 NOMOTHMTENBHOrO aapecHoro yeenomienus [lonbzosarens
paspabaTeiBaTh M BBOJWTH B AEWCTBHE AOMONHMTENbHbIE MEpbl 0e30MacHOCTH ucnonb3osaHus Cucremsbr. O
BBEJIEHHM TaKMX HONOJHHTENbHBIX Mep GezonacHocTH W jaehcTeusax [Tonk3oparenei B CBA3M C BBEACHHUEM TaKHX
mep (ecnu s1o npumennmo) HCK pazmelnaer yeenomnenue Ha Caiire.

7.9. B cnyuasx BbIABJIEHHA OMNeEpaulMi, COOTBETCTBYIOLIMX [MPHU3HAKaM OCYLLECTBJIEHMA TE€PEBOAA
AeHeskHbIX cpencTe Oez cormacus knueHTta, HCK ocraBnser 2a coboli mMpaEo MZMEHUTH CPOKM MPOBEACHMSA
onepaLMu 10 BbIICHEHUA 3aKOHHOCTH NMeperoa.

8. Cpoxk getictus Corlamennss 1 NpoYHe yCJA0BHS
8.1. Hacrosee CornaueHue sensercs deccpouHoii odepToi, cunraercs 3akiodeHHbiM ¢ [lonbzoparesiem
C MOMEHTa, YKa3aHHoro B myHkre 2.3. Hacrodwero CornalieHusa, M AEHCTBYET [0 JiHg, CIEAYIOLEro 3a JHeM

pazMeuwleHus Ha Calite uzsewieHus o6 otmerne OdepTel, MO0 A0 CpoKa, YKazaHHOro B MyHKTe 8.2, HACTOSLLErO
Cornatenus.



8.2. Cornawenue, 3aknoueHHoe [Tonb3opaTeneM myTeMm npuUcoenMHeHMA K Hacrosawed Odepre uepes
COBEpIlIEHHE KOHKIIOJGHTHBIX AeHCTBHIt, MpeaycMOTpeHHbIX HacTodweH Odeproi, MoxkeT ObITh pacTOPrHyTO
[Tonszoearenem nyrem HanpaeneHus HCK nucsmenHoro yeenomienus. CornalieHue CYMTaeTCesl paCTOPrHYThIM
no ucredenun 10 (Jlecaru) kanenaapHeix gHei nocne nonydenus HCK ykazaHHoro ypeiomieHus.

8.3. HCK enpaee pacropruyts CornalieHie B ciydae Hapywenus [lons3oBarenem ero yC/oBM# Wi no
MHBIM OCHOBaHHAM, MPENYCMOTPEHHBIM JEHCTBYIOLIMM 3aKOHOAATENLCTBOM PO.

8.4. HepelcTBHMTENbHOCTH  OOHOTO  MAM  HecKosbkMx  ycnoeuit  CornawieHus — He BleveT
HENIeMCTBUTENBHOCTH BCEX OCTANbHBIX yCnoBui CornameHus.

8.5. HCK enpage B 0JHOCTOPOHHEM MOPSAKE BHOCHTh M3MeHeHHs B CornaiueHue myTeM myOauKaluy Ha
Caiire Tekcra Hactoswed OdepTsl, coaepKallero Takue M3MeHeHus (akTyaniusauuu Hactosuwer Odeptsi).
MzsMeHeHMs BCTYMAKOT B CUITY C MOMEHTA OMyOIMKOBAaHHS, €C/IM MHOW CPOK BCTYMJIEHHA W3MEHEHHH B CHJTY HE
onpe/esieH AOMOIHMTENBHO NPH MyONMKALIMKY AKTYANBHOrO TeKCTa HacTosAweH OdepTsl.

8.6. Tlonszoeartens rapaHTupyeT, uTo Bee ycnoeus CornawleHusa eMmy noHaTHel, M [lonszoparens
NpUHHMMAET YCI0BHs 0e3 OrOBOPOK M B NMOJHOM o0beme.

8.7. lMonb3oBaTenb rapaHTHPYET, 4TO He OyaeT Mernob30BaTh CHCTEMY B MHBIX LIEIAX, HEXKEIH YKa3aHHbIE
B Odepre 1 na Caiite.

8.8. Bce cnopsl, KOTOpBIE MOTYT BOZHMKHYTb Mexay CTOpDOHAMH B XOAE MCIOJHEHWS HMH CBOMX
obs3arenscTe Mo CornamieHtro, 3aKIYeHHOMY Ha ycloBHaX HacToswed OdepTsl, JOKHbI PELLAThCs TTyTEM
[1eperoBopoB. B ciyyae HEBO3MOKHOCTH MUPHOIO yperyiaupoBaHus criopa CTopoHsl obpaluarores B cyaebHble
OpraHbl B COOTBETCTBHH C 3aKOHOAATENbCTEOM PO,

8.9. bezneiicteue HCK B cnyuae Hapywenus llons3oBatenem ycnosuit Odeptel e nuwaer HCK npasa
OCYLIECTBIIATH 3alMTY CBOMX HHTEPECOB MO3AHEe, a Takke He o3Havaer otkasa HCK or ceomx npae B ciyyae
coepuieHua [lonb3oBaTeneM nogoOHBIX JTHOO CXOIHBIX HapyLUeHUH B OyayLLEM.





